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Mariéne H, Dortech, Secretary
Federal Communications Commission .
Office of the Secretary FCC Mail Room
445 12th Street, SW
Room TW-A325
Washington, DC 20554

CG Docket Nos., 03-123 and 10-51

1 am writing in response 1o the Federat Communication Commission’s {FCC} request for comments on
the “Structure and practices of the video relay service {VRS) program and on proposed VRS
compensation rates.” | am opposed to the changes being considered.

VRS has created a more level playing field for people like me who are deaf or hard-of-hearing,
emgpowering us 1o communicate via videophone with anyone at any time in our native fanguage,
American Sign Language. The nature of the work | do requires that | be able to use the phoneto
communicate with colieagues, clients and business associates regardless of whether they are hearing or
deaf. Without reliable, high-quality VRS service | would not be able to do my job effectively.

The changes the FCC is considering would drastically change the nature of the VRS | depend on. One of
the aspects of VRS that makes it such an effective way to communicate is the quality of the videophane
technology used and the fact that the products provided by VRS companies have been developed
specifically with the needs of the deaf — my needs — in mind, Yet, the FCC is considering changes that
would, instead, force us to use off-the-sheif products and government-mandated software. Using
products developed by and for peopie who are hearing wouid be a huge step backwards! The FCC
cannot consider this to be a reasonable replacement for the high quality, specialized VRS technology we
use every day.

The rate changes being considered by the FCC would also directly affect my ability to access VRS, as well
as the refiability and quality of service | depend on. If the FCC slashes the rates paid to VRS providers, as
suggested in its Public Notice, many companies will simply stop providing this essential service. This wilt
put me and all members of the deaf community at 2 significant disadvantage.

1n my view, VRS today is a shining example of what Congress intended when it passed the Americans
with Disabilities Act 22 years ago. it is absolutely essential that any changes to the current program
maintain the a2ccess, innovation and reliability that define VRS today.

Sincerely,
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1 am writing to provide my comments on Federal Communication Commission’s (FCC) Public Notice on
the "Structure and practices of the video relay service (VRS) prograr and on proposed VRS
compensation rates.”

| am deaf and VRS is how i stay in touch with my family and friends who are not deaf. 'm sure that
hearing people don’t think about what it means to be able to pick up the ghone and cali anyone any
time or anywhere they want. But for me, this means everything. VRS has changed my life.

| am alarmed that the FCC is proposing to dramatically change the VRS program. Why is the FCC going
out of its way to fix something that isn't broken?

| think there are two crucial reasons tc keep the current VRS system in place.

First, ! like the company ! do business with. | don’t want to be forced to switch companies because the
one | work with has gone out of business.

Second, | don"t want to have to buy and set up my own VRS equipment. ! got my equipment at no cost

fram my VRS provider. They installed it and continue to maintain it. it would be unfair to now shift this
burden to me and other deaf people. if the government wants to prevent deaf people from connecting
with others and using VRS, this is a good way to do it.

The VRS program works for people who are deaf. it's how we communicate every day with the hearing
world and how the hearing world communicates with us. Any changes to the program must be in the
best interest of deaf Americans. The changes bring considered by the FCC are not.

Sincerely,
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Marlene H. Dortch, Secretary

Federal Communications Commission
Office of the Secretary

445 12th Street, SW

Room TW-A325 NOV 2 9 2012
Washington, DC 20554
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FCC Mail Room
CG Docket Nos. 03-123 and 10-51
| am writing to provide my comments on Federal Communication Commission’s (FCC) Public Notice on

the “Structure and practices of the video relay service (VRS) program and on proposed VRS
compensation rates.”

I am deaf and VRS is how | stay in touch with my family and friends who are not deaf. I’'m sure that
hearing people don’t think about what it means to be able to pick up the phone and call anyone any

time or anywhere they want. But for me, this means everything. VRS has changed my life.

I am alarmed that the FCCis proposing to dramatically change the VRS program. Why is the FCC going
out of its way to fix something that isn’t broken?

| think there are two crucial reasons to keep the current VRS system in place.

First, | like the company I do business with. | don’t want to be forced to switch companies because the
one | work with has gone out of business.

Second, | don’t want to have to buy and set up my own VRS equipment. | got my equipment at no cost
from my VRS provider. They installed it and continue to maintain it. It would be unfair to now shift this
burden to me and other deaf people. If the government wants to prevent deaf people from connecting
with others and using VRS, this is a good way to do it.
The VRS program works for people who are deaf. It’s how we communicate every day with the hearing
world and how the hearing world communicates with us. Any changes to the program must be in the
best interest of deaf Americans. The changes being considered by the FCC are not.
Sincerely, .
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CG Docket Nos. 03-123 and 10-51

| am writing in response to the Federal Communication Commission’s {FCC's) request for comments on
the “Structure and practices of the video relay service {VRS) program and on proposed VRS
compensation rates” 1| am very concerned about these proposais and how they will affect my family’s
safety.

VRS is a lifeline. It allows me to conduct business, connect with my family and friends and do many
other things over the phone that many hearing people take for granted. Most impartant, though, VRS is
haw | access my local emergency 911 service. in an emergency | know that when | place a 911 call it will
be answered immediately. My location will be known. And, specially trained American Sign Language
{ASL) interpreters will be there Lo make sure my local emergency responders know exactly what help ¢
need. You can’t imagine how frightening it is to think that | might not be able to get help for me or my
family because of long hold times, poorly trained interpreters, or bad equipment.

Cutting the rates paid to VRS providers as low as the FCC proposes will only reduce service quality |
currently depend on. How will these companies hire and keep skilled ASL interpreters on staff when the
government has just cut what they are willing to pay them by $2 an hour? How will 911 calls be
answered immediately when there are fewer interpreters and longer hold times? How will { know that
my VRS will work when 'm using a videophone from WalMart instead of the specially designed
videophone from my VRS provider?

1 hope the FCC has answers to all of the questions before it considers changing the current system.
Sincerely,

A b / . ;
vame. Beoynip S CAsTA I vE

Title, if appropriate

dress 2 AAOVD . cw/) 5 / G/351~7557

Telephone Number_ 8 & (- J0o 2 ~ £/ 3




Received & Inspected

NOV 29 2012

Mariéne H. Dortch, Secretary FCC Mail Room
Federal Communications Commission

Office of the Secretary

445 12th Street, SW

Room TW-A325

Washington, DC 20554

€G Docket Nas. 03-123 and 10-51

| am writing in response to the Federal Communication Commission’s {FCC) request for comments on
the “Structure and practices of the video relay service (VRS) program and on proposed VRS
compensation rates.” | am opposed to the changes being considered.

VRS has created a more level playing field for people like me who are deaf or hard-of-hearing,
empowering us to communicate via videophone with anyone at any time in our native language,
American Sign Language. The nature of the work | do requires that | be able to use the phone to
communicate with colleagues, dients and business associates regardiess of whether they are heating or
deaf. Without reliable, high-quality VRS service | would not be able to do my job effectively.

The changes the FCC is considering would drastically change the nature of the VRS | depend on. One of
the aspects of VRS that makes it such an effective way to communicate is the guality of the videophone
technology used and the fact that the products provided by VRS companies have been developed
spedifically with the needs of the deaf - my needs - in mind, Yet, the FCC is considering changes that
would, instead, farce us to use off-the-shelf products and government-mandated software, Using
products developed by and for peaple who are hearing would be a huge step backwards! The FCC
cannot consider this to be a reasonable replacement for the high quality, specialized VRS technology we
use every day.

The rate changes being considered by the FCC would also directly affect my ability to access VRS, as well
as the reliability and gquality of service | depend on. if the FCC slashes the rates paid to VRS providers, as
suggested in its Public Notice, many companies will simply stop providing this essential service. This will
put me and all members of the deaf community at a significant disadvantage.

I my view, VRS today is a shining example of what Congress intended when it passed the Americans
with Disabilities Act 22 years ago. itis absolutely essential that any changes to the current program
maintain the access, innovation and reliability that define VRS today.

Sincerely,
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| am writing to provide my comments on Federal Communication Commission’s (FCC) Public Notice on
the “Structure and practices of the video relay service (VRS) program and on proposed VRS
compensation rates.”

| am deaf and VRS is how | stay in touch with my family and friends who are not deaf. I'm sure that
hearing people don’t think about what it means to be able to pick up the phone and call anyone any
time or anywhere they want. But for me, this means everything. VRS has changed my life.

| am alarmed that the FCC is proposing to dramatically change the VRS program. Why is the FCC going
out of its way to fix something that isn’t broken?

| think therc are two crucial reasons to keep the current VRS system in place.

First, | like the company I do business with. | don’t want to be forced to switch companies because the
one  work with has gone out of business.

Second, | don’t want to have to buy and set up my own VRS equipment. 1 got my equipment at no cost
from my VRS provider. They installed it and continue to maintain it. It would be unfair to now shift this
burden to me and other deaf people. if the government wants to prevent deaf people from connecting
with others and using VRS, this is a good way todo it,

The VRS program waorks for peaple who are deaf. It's how we communicate every day with the hearing
world and how the hearing world communicates with us, Any changes to the program must be in the
best interest of deaf Americans. The changes being considered by the FCC are not.

Sincerely,
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445 12th Street, SW Nov 2 9 2011
Room TW-A323 FCC Mail Room

Washington, DC 20554

CG Docket Nos. 03-123 and 10-51

I am writing in response to the Federal Communication Commission’s (FCC) request for comments on
the “Structure and practices of the video relay service (VRS) program and on proposed VRS
compensation rates.” | am opposed to the changes being considered.

VRS has created a more level playing field for people like me who are deaf or hard-of-hearing,
empowering us to communicate via videophone with anyone at any time in our native language,
American Sign Language. The nature of the work | do requires that | be able to use the phone to
communicate with colleagues, clients and business associates regardless of whether they are hearing or
deaf. Without reliable, high-quality VRS service | would not be able to do my job effectively.

The changes the FCC is considering would drastically change the nature of the VRS | depend on. One of
the aspects of VRS that makes it such an effective way to communicate is the quality of the videophone
technology used and the fact that the products provided by VRS companies have been developed
specifically with the needs of the deaf — my needs —in mind. Yet, the FCC is considering changes that
would, instead, force us to use off-the-shelf products and government-mandated software. Using
products developed by and for people who are hearing would be a huge step backwards! The FCC
cannot consider this to be a reasonable replacement for the high quality, specialized VRS technology we
use every day.

The rate changes being considered by the FCC would also directly affect my ability to access VRS, as well
as the reliability and quality of service | depend on. If the FCC slashes the rates paid to VRS providers, as
suggested in its Public Notice, many companies will simply stop providing this essential service. This will
put me and all members of the deaf community at a significant disadvantage.

In my view, VRS today is a shining example of what Congress intended when it passed the Americans

with Disabilities Act 22 years ago. It is absolutely essential that any changes to the current program
maintain the access, innovation and reliability that define VRS today.

Sincerely,
Name WW
Title, if appropriate
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Marlene H. Dortch, Secretary
Federal Communications Commission

Office of the Secretary Received & Inspected
445 12th Street, SW
Room TW-A325 NOV 29 2012
Washington, DC 20554

FCC Mail Room

CG Docket Nos. 03-123 and 10-51

| am writing to provide my comments on Federal Communication Commission’s (FCC) Public Notice on
the “Structure and practices of the video relay service (VRS) program and on proposed VRS
compensation rates.”

I am deaf and VRS is how [ stay in touch with my family and friends who are not deaf. I’'m sure that
hearing people don’t think about what it means to be able to pick up the phone and call anyone any
time or anywhere they want. But for me, this means everything. VRS has changed my life.

I am alarmed that the FCCis proposing to dramatically change the VRS program. Why is the FCC going
out of its way to fix something that isn’t broken?

I think there are two crucial reasons to keep the current VRS system in place.

First, | like the company I do business with. 1 don’t want to be forced to switch companies because the
one | work with has gone out of business.

Second, | don’t want to have to buy and set up my own VRS equipment. | got my equipment at no cost
from my VRS provider. They installed it and continue to maintain it. It would be unfair to now shift this
burden to me and other deaf people. If the government wants to prevent deaf people from connecting
with others and using VRS, this is a good way to do it.

The VRS program works for people who are deaf. It’s how we communicate every day with the hearing
world and how the hearing world communicates with us. Any changes to the program must be in the

best interest of deaf Americans. The changes being considered by the FCC are not.

Sincerely,




Marlene H. Dortch, Secretary
Federal Communications Commission

Office of the Secretary '

445 12th Street, SW Received & Inspected
Room TW-A325

Washington, DC 20554 NOV 292012
CG Docket Nos. 03-123 and 10-51 FCC Mail Room

I am writing in response to the Federal Communication Commission’s (FCC) request for comments on
the “Structure and practices of the video relay service (VRS) program and on proposed VRS
compensation rates.” | am opposed to the changes being considered.

VRS has created a more level playing field for people like me who are deaf or hard-of-hearing,
empowering us to communicate via videophone with anyone at any time in our native language,
American Sign Language. The nature of the work | do requires that I be able to use the phone to
communicate with colleagues, clients and business associates regardless of whether they are hearing or
deaf. Without reliable, high-quality VRS service | would not be able to do my job effectively.

The changes the FCC is considering would drastically change the nature of the VRS | depend on. One of
the aspects of VRS that makes it such an effective way to communicate is the quality of the videophone
technology used and the fact that the products provided by VRS companies have been developed
specifically with the needs of the deaf — my needs —in mind. Yet, the FCC is considering changes that
would, instead, force us to use off-the-shelf products and government-mandated software. Using
products developed by and for people who are hearing would be a huge step backwards! The FCC
cannot consider this to be a reasonable replacement for the high quality, specialized VRS technology we
use every day.

The rate changes being considered by the FCC would also directly affect my ability to access VRS, as well
as the reliability and quality of service | depend on. If the FCC slashes the rates paid to VRS providers, as
suggested in its Public Notice, many companies will simply stop providing this essential service. This will
put me and all members of the deaf community at a significant disadvantage.

In my view, VRS today is a shining example of what Congress intended when it passed the Americans
with Disabilities Act 22 years ago. It is absolutely essential that any changes to the current program

maintain the access, innovation and reliability that define VRS today.

Sincerely,
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Marlene H. Dortch, Secretary
Federal Communications Commission

Office of the Secretary Received & Inspected
445 12th Street, SW
Room TW-A325 NOV 29 2012
Washington, DC 20554

FCC Mail Room

CG Docket Nos. 03-123 and 10-51

I am writing to provide my comments on Federal Communication Commission’s (FCC) Public Notice on
the “Structure and practices of the video relay service (VRS) program and on proposed VRS
compensation rates.”

I am deaf and VRS is how | stay in touch with my family and friends who are not deaf. I’'m sure that
hearing people don’t think about what it means to be able to pick up the phone and call anyone any
time or anywhere they want. But for me, this means everything. VRS has changed my life.

I am alarmed that the FCC is proposing to dramatically change the VRS program. Why is the FCC going
out of its way to fix something that isn’t broken?

I think there are two crucial reasons to keep the current VRS system in place.

First, I like the company | do business with. | don’t want to be forced to switch companies because the
one | work with has gone out of business.

Second, | don’t want to have to buy and set up my own VRS equipment. | got my equipment at no cost
from my VRS provider. They installed it and continue to maintain it. It would be unfair to now shift this
burden to me and other deaf people. If the government wants to prevent deaf people from connecting
with others and using VRS, this is a good way to do it.

The VRS program works for people who are deaf. It's how we communicate every day with the hearing

world and how the hearing world communicates with us. Any changes to the program must be in the
best interest of deaf Americans. The changesteing considered by the FCC are not.

Sincerely, ya

Name ﬂ\\m@ ‘(&\“L&@ d
v 80_1OM (e S, Mt o), o s3v67)
Soegoreumber__(pl3 = 379 = @IS

1o Phons+




Received & Inspected

NOV 29 2012
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Office of the Secretary FCC Mail Room
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CG Docket Nos. 03-123 and 10-51

| am writing in response to the Federal Communication Commission’s {FCC's) request for comments on
the “Structure and practices of the video relay service (VRS) program and on proposed VRS
compensation rates.” |am very concerned about these proposals and how they will affect my family's
safety.

VRS is a lifetine. it allows me to conduct business, connect with my family and friends and do many
other things over the phone that many hearing people take for granted. Most important, though, VRS is
how | access my local emergency 911 service. in an emergency | know that when | place a 911 call it will
be answered immediately. My location will be known. And, specially trained American Sign Language
{ASL) interpreters will be there to make sure my local emergency responders know exactly what help i
need. You can’t imagine how frightening it is to think that | might not be able to get help for me or my
family because of long hold times, poorly trained interpreters, or bad equipment.

Cutting the rates paid to VRS providers as low as the FCC proposes will only reduce service quality |
currently depend on. How will these companies hire and keep skilled ASL interpreters on staff when the
government has just cut what they are willing to pay them by $2 an hour? How will 911 calls be
answered immediately when there are fewer interpreters and longer hold times? How will { know that

my VRS will work when I'm using a videophone from WalMart instead of the specially designed
videophone from my VRS provider? ’

{ hope the FCC has answers to all of the questions before it considers changing the current system.

Sincerely,
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CG Docket Nos. 03-123 and 10-51

I am writing in response to the Federal Communication Commission’s {FCC) request for comments on
the “Structure and practices of the video relay service (VRS) program and on proposed VRS
compensation rates.” | am opposed to the changes being considered.

VRS has created a more level playing field for people like me who are deaf or hard-of-hearing,
empowering us to communicate via videophone with anyone at any time in our native language,
American Sign Language. The nature of the work | do requires that | be able to use the phone to
communicate with colleagues, clients and business associates regardless of whether they are hearing or
deaf. Without reliable, high-quality VRS service | would not be able to do my job effectively.

The changes the FCC is considering would drastically change the nature of the VRS | depend on. One of
the aspects of VRS that makes it such an effective way to communicate is the quality of the videophone
technology used and the fact that the products provided by VRS companies have been developed
specifically with the needs of the deaf — my needs — in mind. Yet, the FCC is considering changes that
would, instead, force us to use off-the-shelf products and government-mandated software. Using
products developed by and for people who are hearing would be a huge step backwards! The FCC
cannot consider this to be a reasonable replacement for the high quality, specialized VRS technology we
use every day.

The rate changes being considered by the FCC would also directly affect my ability to access VRS, as well
as the reliability and quality of service | depend on. If the FCC slashes the rates paid to VRS providers, as
suggested in its Public Notice, many companies will simply stop providing this essential service. This will
put me and all members of the deaf community at a significant disadvantage.

In my view, VRS today is a shining example of what Congress intended when it passed the Americans

with Disabilities Act 22 years ago. It is absolutely essential that any changes to the current program
maintain the access, innovation and reliability that define VRS today.
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Sincerely,

Name
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Marlene H. Dortch, Secretary

Federal Communications Commission
Office of the Secretary

445 12th Street, SW

Room TW-A325 NOV 2 9 Zmz

Washington, DC 20554
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FCC Mail Room
CG Docket Nos. 03-123 and 10-51

| am writing to provide my comments on Federal Communication Commission’s (FCC) Public Notice on
the “Structure and practices of the video relay service (VRS) program and on proposed VRS
compensation rates.”

| am deaf and VRS is how | stay in touch with my family and friends who are not deaf. I’'m sure that
hearing people don’t think about what it means to be able to pick up the phone and call anyone any
time or anywhere they want. But for me, this means everything. VRS has changed my life.

I am alarmed that the FCC is proposing to dramatically change the VRS program. Why is the FCC going
out of its way to fix something that isn’t broken?

I think there are two crucial reasons to keep the current VRS system in place.

First, | like the company | do business with. 1 don’t want to be forced to switch companies because the
one | work with has gone out of business.

Second, | don’t want to have to buy and set up my own VRS equipment. | got my equipment at no cost
from my VRS provider. They installed it and continue to maintain it. It would be unfair to now shift this
burden to me and other deaf people. If the government wants to prevent deaf people from connecting
with others and using VRS, this is a good way to do it.

The VRS program works for people who are deaf. It's how we communicate every day with the hearing
world and how the hearing world communicates with us. Any changes to the program must be in the
best interest of deaf Americans. The changes being considered by the FCC are not.

Slncerely,
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Marlene H. Dortch, Secretary
Federal Communications Commission

Office of the Secretary Received & Inspected
445 12th Street, SW
Room TW-A325 NOV 29 2012

Washington, DC 20554

FCC Mail Room
CG Docket Nos. 03-123 and 10-51

| am writing in response to the Federal Communication Commission’s (FCC) request for comments on
the “Structure and practices of the video relay service (VRS) program and on proposed VRS
compensation rates.” | am opposed to the changes being considered.

VRS has created a more level playing field for people like me who are deaf or hard-of-hearing,
empowering us to communicate via videophone with anyone at any time in our native language,
American Sign Language. The nature of the work | do requires that | be able to use the phone to
communicate with colleagues, clients and business associates regardless of whether they are hearing or
deaf. Without reliable, high-quality VRS service | would not be able to do my job effectively.

The changes the FCC is considering would drastically change the nature of the VRS | depend on. One of
the aspects of VRS that makes it such an effective way to communicate is the quality of the videophone
technology used and the fact that the products provided by VRS companies have been developed
specifically with the needs of the deaf — my needs — in mind. Yet, the FCC is considering changes that
would, instead, force us to use off-the-shelf products and government-mandated software. Using
products developed by and for people who are hearing would be a huge step backwards! The FCC
cannot consider this to be a reasonable replacement for the high quality, specialized VRS technology we
use every day.

The rate changes being considered by the FCC would also directly affect my ability to access VRS, as well
as the reliability and quality of service | depend on. If the FCC slashes the rates paid to VRS providers, as
suggested in its Public Notice, many companies will simply stop providing this essential service. This will
put me and all members of the deaf community at a significant disadvantage.

In my view, VRS today is a shining example of what Congress intended when it passed the Americans

with Disabilities Act 22 years ago. It is absolutely essential that any changes to the current program
maintain the access, innovation and reliability that define VRS today.

Sincerely /
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Marlene H. Dortch, Secretary
Federal Communications Commission

Office of the Secretary Received & Inspected
445 12th Street, SW
Room TW-A325 NOV 29 2012

Washington, DC 20554

FCC Mail Room
CG Docket Nos. 03-123 and 10-51

I am writing to provide my comments on Federal Communication Commission’s (FCC) Public Notice on
the “Structure and practices of the video relay service (VRS) program and on proposed VRS
compensation rates.”

I am deaf and VRS is how 1 stay in touch with my family and friends who are not deaf. I'm sure that
hearing people don’t think about what it means to be able to pick up the phone and call anyone any
time or anywhere they want. But for me, this means everything. VRS has changed my life.

1 am alarmed that the FCC is proposing to dramatically change the VRS program. Why is the FCC going
out of its way to fix something that isn’t broken?

I think there are two crucial reasons to keep the current VRS system in place.

First, | like the company [ do business with. | don’t want to be forced to switch companies because the
one | work with has gone out of business.

Second, | don’t want to have to buy and set up my own VRS equipment. | got my equipment at no cost
from my VRS provider. They installed it and continue to maintain it. It would be unfair to now shift this
burden to me and other deaf people. If the government wants to prevent deaf people from connecting
with others and using VRS, this is a good way to do it.

The VRS program works for people who are deaf. It's how we communicate every day with the hearing
world and how the hearing world communicates with us. Any changes to the program must be in the

best interest of deaf Americans. The changes being considered by the FCC are not.

Sincerely,

Nam%n—}hu %bw/m@mb@/

Title, |fappropr|ate W \%

Address qbﬁq 3@0(@/& (,QJ"LL, bp
Telephone Number @‘Q ’\/Q(‘[ (_-/'7/(0




Marlene H. Dortch, Secretary
Federal Communications Commission

Office of the Secretary Received & Inspected
445 12th Street, SW
Room TW-A325 NOV 29 2012

Washington, DC 20554
FCC Mail Room

CG Docket Nos. 03-123 and 10-51

1 am writing in response to the Federal Communication Commission’s (FCC) request for comments on
the “Structure and practices of the video relay service (VRS) program and on proposed VRS
compensation rates.” 1 am opposed to the changes being considered.

VRS has created a more level playing field for people like me who are deaf or hard-of-hearing,
empowering us to communicate via videophone with anyone at any time in our native language,
American Sign Language. The nature of the work | do requires that | be able to use the phone to
communicate with colleagues, clients and business associates regardless of whether they are hearing or
deaf. Without reliable, high-quality VRS service | would not be able to do my job effectively.

The changes the FCC is considering would drastically change the nature of the VRS | depend on. One of
the aspects of VRS that makes it such an effective way to communicate is the quality of the videophone
technology used and the fact that the products provided by VRS companies have been developed
specifically with the needs of the deaf — my needs — in mind. Yet, the FCC is considering changes that
would, instead, force us to use off-the-shelf products and government-mandated software. Using
products developed by and for people who are hearing would be a huge step backwards! The FCC
cannot consider this to be a reasonable replacement for the high quality, specialized VRS technology we
use every day.

The rate changes being considered by the FCC would also directly affect my ability to access VRS, as well
as the reliability and quality of service | depend on. If the FCC slashes the rates paid to VRS providers, as
suggested in its Public Notice, many companies will simply stop providing this essential service. This will
put me and all members of the deaf community at a significant disadvantage.

In my view, VRS today is a shining example of what Congress intended when it passed the Americans
with Disabilities Act 22 years ago. [t is absolutely essential that any changes to the current program

maintain the access, innovation and reliability that define VRS today.

Sincerely,

%&*M }\b@/cvomb@

Title, lfapproprlate @ F #)2‘ ’t éﬁﬁ;&
Address Q(ﬁjq 5t )CZQ A% Q]Q;t LMJ E.p
Telephone Number Cﬂ‘ (Q L( (&4 (—/'7/60




Marlene H. Dortch, Secretary

Federal Communications Commission Received & Inspected
Office of the Secretary

445 12th Street, SW NOV 29 2012
Room TW-A325

Washington, DC 20554 FCC Mail Room

CG Docket Nos. 03-123 and 10-51

| am writing to provide my comments on Federal Communication Commission’s (FCC) Public Notice on
the “Structure and practices of the video relay service (VRS) program and on proposed VRS
compensation rates.”

| am deaf and VRS is how I stay in touch with my family and friends who are not deaf. I’'m sure that
hearing people don’t think about what it means to be able to pick up the phone and call anyone any
time or anywhere they want. But for me, this means everything. VRS has changed my life.

I am alarmed that the FCC is proposing to dramatically change the VRS program. Why is the FCC going
out of its way to fix something that isn’t broken?

I think there are two crucial reasons to keep the current VRS system in place.

First, | like the company | do business with. | don’t want to be forced to switch companies because the
one | work with has gone out of business.

Second, | don’t want to have to buy and set up my own VRS equipment. | got my equipment at no cost
from my VRS provider. They installed it and continue to maintain it. 1t would be unfair to now shift this
burden to me and other deaf people. If the government wants to prevent deaf people from connecting
with others and using VRS, this is a good way to do it.

The VRS program works for people who are deaf. It's how we communicate every day with the hearing
world and how the hearing world communicates with us. Any changes to the program must be in the
best interest of deaf Americans. The changes being considered by the FCC are not.
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Marlene H. Dortch, Secretary
Federal Communications Commission

Office of the Secretary Received & Inspected
445 12th Street, SW
Room TW-A325 NOV 29 2012

Washington, DC 20554
FCC Mail Room
CG Docket Nos. 03-123 and 10-51

| am writing in response to the Federal Communication Commission’s (FCC) request for comments on
the “Structure and practices of the video relay service (VRS) program and on proposed VRS
compensation rates.” | am opposed to the changes being considered.

VRS has created a more level playing field for people like me who are deaf or hard-of-hearing,
empowering us to communicate via videophone with anyone at any time in our native language,
American Sign Language. The nature of the work | do requires that I be able to use the phone to
communicate with colleagues, clients and business associates regardless of whether they are hearing or
deaf. Without reliable, high-quality VRS service | would not be able to do my job effectively.

The changes the FCCis considering would drastically change the nature of the VRS | depend on. One of
the aspects of VRS that makes it such an effective way to communicate is the quality of the videophone
technology used and the fact that the products provided by VRS companies have been developed
specifically with the needs of the deaf — my needs — in mind. Yet, the FCCis considering changes that
would, instead, force us to use off-the-shelf products and government-mandated software. Using
products developed by and for people who are hearing would be a huge step backwards! The FCC
cannot consider this to be a reasonable replacement for the high quality, specialized VRS technology we
use every day.

The rate changes being considered by the FCC would also directly affect my ability to access VRS, as well
as the reliability and quality of service | depend on. If the FCC slashes the rates paid to VRS providers, as
suggested in its Public Notice, many companies will simply stop providing this essential service. This will
put me and all members of the deaf community at a significant disadvantage.

In my view, VRS today is a shining example of what Congress intended when it passed the Americans
with Disabilities Act 22 years ago. It is absolutely essential that any changes to the current program

maintain the access, innovation and reliability that define VRS today.

Sincerdly ‘

Nam | m U Mv«évcz

Title, if appropriate M (i b/ ﬁ«d i

Address O& 5t 5544701/}444,&7{ Eden %ﬂw s SS3YF
Telephone Number & /2. "/Z‘/- o 7//




Marlene H. Dortch, Secretary

Federal Communications Commission Received & Inspected
Office of the Secretary

445 12th Street, SW NOV 29 2012
Room TW-A325 .
Washington, DC 20554 FCC Mail Room

CG Docket Nos. 03-123 and 10-51

| am writing to provide my comments on Federal Communication Commission’s (FCC) Public Notice on
the “Structure and practices of the video relay service {VRS) program and on proposed VRS
compensation rates.”

| am deaf and VRS is how I stay in touch with my family and friends who are not deaf. I’'m sure that
hearing people don’t think about what it means to be able to pick up the phone and call anyone any
" time or anywhere they want. But for me, this means everything. VRS has changed my life.

| am alarmed that the FCC is proposing to dramatically change the VRS program. Why is the FCC going
out of its way to fix something that isn’t broken?

I think there are two crucial reasons to keep the current VRS system in place.

First, | like the company | do business with. | don’t want to be forced to switch companies because the
one | work with has gone out of business.

Second, | don’t want to have to buy and set up my own VRS equipment. | got my equipment at no cost
from my VRS provider. They installed it and continue to maintain it. It would be unfair to now shift this
burden to me and other deaf people. If the government wants to prevent deaf people from connecting
with others and using VRS, this is a good way to do it.

The VRS program works for people who are deaf. It’s how we communicate every day with the hearing
world and how the hearing world communicates with us. Any changes to the program must be in the

best interest of deaf Americans. The changes being considered by the FCC are not.

Sincerely,

Name
Title, if appropriate /&7{/ M\Mﬁ

Address ﬂ37ﬂ//7%/77@)k &WW W
Telephone Number %)}7 ’30%2/9;;




Marlene H. Dortch, Secretary

Federal Communications Commission Received & Inspected
Office of the Secretary

445 12th Street, SW NOV 29 2012
Room TW-A325

Washington, DC 20554 FCC Mail Room

CG Docket Nos. 03-123 and 10-51

| am writing in response to the Federal Communication Commission’s (FCC) request for comments on
the “Structure and practices of the video relay service (VRS) program and on proposed VRS
compensation rates.” | am opposed to the changes being considered.

VRS has created a more level playing field for people like me who are deaf or hard-of-hearing,
empowering us to communicate via videophone with anyone at any time in our native language,
American Sign Language. The nature of the work | do requires that | be able to use the phone to
communicate with colleagues, clients and business associates regardless of whether they are hearing or
deaf. Without reliable, high-quality VRS service | would not be able to do my job effectively.

The changes the FCC is considering would drastically change the nature of the VRS | depend on. One of
the aspects of VRS that makes it such an effective way to communicate is the quality of the videophone
technology used and the fact that the products provided by VRS companies have been developed
specifically with the needs of the deaf — my needs — in mind. Yet, the FCC is considering changes that
would, instead, force us to use off-the-shelf products and government-mandated software. Using
products developed by and for people who are hearing would be a huge step backwards! The FCC
cannot consider this to be a reasonable replacement for the high quality, specialized VRS technology we
use every day.

The rate changes being considered by the FCC would also directly affect my ability to access VRS, as well
as the reliability and quality of service | depend on. If the FCC slashes the rates paid to VRS providers, as
suggested in its Public Notice, many companies will simply stop providing this essential service. This will
put me and all members of the deaf community at a significant disadvantage.

In my view, VRS today is a shining example of what Congress intended when it passed the Americans

with Disabilities Act 22 years ago. It is absolutely essential that any changes to the current program
maintain the access, innovation and reliability that define VRS today.

Sincerely,

Name %/WW

Title, lfapproprlate /@W /ZZ@

Address %7/&”%%‘?&9 %WW

Telephone Number 2‘7}3 ’3 063 ’J’/Jé




Matlene H. Dortch, Secretary
Federal Communications Commission

Office of the Secretary
445 12th Street, SW Recelved & Inspected

Room TW-A325 NOV 29 2012

Washington, DC 20554
CG Docket Nos. 03-123 and 10-51 FCC Mail Room

I am writing in response to the Federal Communication Commission’s request for comments on the
“Structure and practices of the video relay service (VRS) program and on proposed VRS compensation
rates.” | am very concerned that the changes being considered by the FCC will destroy a program that is
vitally important to people who are deaf and hard-of-hearing.

I am not deaf, but | know firsthand how VRS works. VRS allows people who are deaf or hard-of-hearing
to use the “phone” to communicate comfortably and easily just like people who can hear. In this way, it
has changed the lives of so many people who are deaf. With VRS they can do the things we take for
granted — make a doctor’s appointment, call a child’s school, or simply order a pizza. VRS puts people
who are deaf on a more level playing field.

The changes being considered by the FCC would undo much of this progress. VRS largely relies on highly
skilled American Sign Language (ASL) interpreters. These are the people who relay the conversation
between the deaf and the hearing participants. The FCC wants to drastically cut the rate they pay VRS
companies for providing this service. Obviously, this will have an immediate and negative effect on the
ability of VRS companies to employ and train qualified interpreters.

The FCC has also suggested that VRS can be just as effectively provided through government-mandated
software that is used on off-the-shelf equipment like common videophones, computers, the iPad, ora
smart TV. While such equipment can provide a convenient backup solution, it can’t replace the
videophones and other technologies provided by VRS providers. These have been specifically designed
to take into account the special needs of the deaf and hard-of-hearing.

If the FCC takes away skilled ASL interpreters and innovative equipment, VRS as we know it today won't
exist. This would be a huge step backward for the rights and opportunities of Americans who are deaf

and hard-of-hearing.

Sincerely,

Name___JTohn DAwS
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i

from ,
Address 2437 PARASDE DB LAssVFRARNE Tx 75064 F‘\Q—Roll)i .
Telephone Numbe£2/%2) 8¢ 255757 ’ , Se




Receiveq & Inspecteq
NOV 29 29 2
FCC Mail Room

UUBLEE, S it ot

, e, 52 A
670 Hillsdale BH i d 3162

lanr f—'CEd—-—O‘j;L‘—’




, ived & Inspected
Marlene H. Dortch, Scoretary Rece P
Fodersl Communications Commssuon NOV ) 9 2012
Offiee of tre Socrotary
44% 12(r Stroet, YW .

' il Room
Hoom TW-AJZS FCC Ma

Wasmington, NC 20854
CC Lorket Nos. 03-123 and 10-51
2w gt e onss o Ine becer 3l il o0 Commies 00 0 00 reguest B3 oommente o

the "SUgctue ang Grart cos of the vl 1 oy sty DRSS rrapram e o nrepased V1

OB T e T e ALBeSEd Nt Banges Beas o deren

N gl e . o -~ . v gt e s & o - o : PRI - . e . . R
S N TR O ¢ BRI et SR U I WP MR IR LS (R0 SERGR YRS o IELBRLE e SETRSRLT SRRl R O
. s

LASRE RN R VS AN PTD RO P I SR TS SANES SEA T PA R NPT L DO AR S . R RN LTI
b ~ - - - v »
RS PRE I R - Ty v BT 4 g Yo R ' [ Lo s
EA L B A M . oo ~':“ P Lo AT " - N

o4 L B \ P P
i* -t o “ N : .

N ety < : P LI ) '

* - . +
: ¢ ' » ey
. e . L R R .0
L e » . :
T y - A *
- + . ~ + 4
« Sy ¢ ! ¥

: , t .
L .t N
[N ey e e . P . JR R o T U i S | Tagm o vt -4 ot oy o RS ¥
[T R S A }" IR R T TN S SRR AR IR W ARIE SR VIR ST S 1L ol HENy SOS L X ST S 194 vsﬁ"f’(’ iy RS MIARET S INTI QLIRS i .S

s T rehoa ity e ety b ey o oo vl an o the BUC dashes the cates poud o VY roy there g
SupEe DOt TSR er NG, e, v Ly e wit %?Y*ﬁi‘y’ L1000 nmwdmg ES TR 0% C P R RV T R BN A
MITHEAAL S S

aryar s of e 4 L0 e RO AR AN F: 2L STt SNl DTS L1 1'f

Tty b ra RS Y ey s AT v e e e wmal Lonpres st oratefwben gt aa L o e o

p

£ . Iy L PR . e, - < e~ . Sest .
P R AR TIPSt T e S A SR LA e I N N (L LR R PP AT I PSS TR A F LA B
R RS VN - A SPURERUPR b M or S R B R T
. - s

LE, E ;
/976&’ ¢ b 1T/
LA + it s d

Wtfffe«cﬁer»son Ohts 4262
@b 4R 006t



Receiveq & Inspecteq
NOV 29 2012
FCC Maijl Room

Frowcis f.sH FFLeT

70 [ Ll Pu st £ PR,

br- Cyz - oo

oot lepiasres’d
ey !E £

i 28008




tAariene S, Dorteh, Secretary Recei

. ' ecej
Feacral Lommunications Comme oo ved & Inspected
Officn of the Socratary

445 1210 Stroct, SYW NOV 29 2012

Room FW A325 F _
Wasnington, 0 20554 CC Mai Room

G Docket Nos, 03-123 and 10-51

ERSISUS NI A SN (TN PSRRI LTS TR I SRR LA INTS [T ¢ 151 o WURI EO TEERRS W AR IR 6 AL ERY HOFEEA 25 (VY BE e TRt ERM LI T
the TBUoaetun ad a0 Gon b e e oR 2y e tv e VRS, e amy g an i e pessel VRS
IO IAR T EREENERETHE N S ' BEARRE S $1 AN ARSI R S TANIRTS
S T A R L L R P e e L L L S R T S TP LB U
CORDDN T 7 T et s s gede st e th anvdete Y oemg tie o 0 s by
A LT B N TS N TR ON LS LS T CI CRToL SR TT A TS SPE T OO LR VEIL B N S SN
B Y T A AT R ST I TE L P P L PR N L e T T
- »
ot A T U e et T e e R R L e e S e T .

¥i'e ) ::'_A A »,A: !‘ LN y : :, * o < ’,: VU " A D - T IR ' ¢ PR i
SR N A T b, R vt - e e FESEEIEEN
A B S S A LA PR — oo o .
wroed e REVEI Rt T T L R R A A b
A AN VTR, Tl e [ I N Tt et A EE I : B
SRt PP S T I S S U AL R el N o fres bt sy D TR , T o, e
fooIw Ty

e D wouln sleo ety el mey iy o aroe sk s wer

e PO steshes the P LR e e

A e e WD simply Ston pravichng 1t oSsentis se et st

put v ved oo b et 0t se e g arem iy 2l aCrtht s csadvanters

. N ST T S s B £ o i . . aes . . . .
S RSy S s g s one et TOAgE s 1L e whien i e e i
WL Rt e T U Sy D T g cantE by e rntiGrthar n st tnrhye oy 0 e
RIS AT R S A 10 AR L T BAY 7 S SRR M £ (=5 S EATATRTETA S SR NS IS

G FRAVS s £ SHFFLeT

e o b76 /7(,'1[5 PaLl E pr

B R A IR Rl o 6/1/ -¢Y2- 60 ¢ A



Marlene H. Dortch, Secretary
Federal Communications Commission

Office of the Secretary Recei

445 12th Street, SW ceived & Inspected
Room TW-A325

Washington, DC 20554 NOV 29 2012
CG Docket Nos. 03-123 and 10-51 FCC Mail Room

I am writing in response to the Federal Communication Commission’s (FCC) request for comments on
the “Structure and practices of the video relay service (VRS) program and on proposed VRS
compensation rates.” | am opposed to the changes being considered.

VRS has created a more level playing field for people like me who are deaf or hard-of-hearing,
empowering us to communicate via videophone with anyone at any time in our native language,
American Sign Language. The nature of the work | do requires that | be able to use the phone to
communicate with colleagues, clients and business associates regardless of whether they are hearing or
deaf. Without reliable, high-quality VRS service | would not be able to do my job effectively.

The changes the FCC is considering would drastically change the nature of the VRS | depend on. One of
the aspects of VRS that makes it such an effective way to communicate is the quality of the videophone
technology used and the fact that the products provided by VRS companies have been developed
specifically with the needs of the deaf — my needs — in mind. Yet, the FCC is considering changes that
would, instead, force us to use off-the-shelf products and government-mandated software. Using
products developed by and for people who are hearing would be a huge step backwards! The FCC
cannot consider this to be a reasonable replacement for the high quality, specialized VRS technology we
use every day.

The rate changestbeing considered by the FCC would also directly affect my ability to access VRS, as well
as the reliability and quality of service | depend on. If the FCC slashes the rates paid to VRS providers, as
suggested in its Public Notice, many companies will simply stop providing this essential service. This will
put me and all members of the deaf community at a significant disadvantage.

In my view, VRS today is a shining example of what Congress intended when it passed the Americans

with Disabilities Act 22 years ago. It is absolutely essential that any changes to the current program
maintain the access, innovation and reliability that define VRS today.

Sincerely, )
o
Title, if appropriate_ MO L biba o PERLATOR

Address 5 7S /()LHL///& pﬂ
Telephone Number(6/4> 505 - ﬂg':)’é




Marlene H. Dortch, Secretary

Federal Communications Commission Received & Inspected
Office of the Secretary

445 12th Street, SW NOV 29 2012
Room TW-A325

Washington, DC 20554 FCC Mail Room

CG Docket Nos. 03-123 and 10-51

| am writing to provide my comments on Federal Communication Commission’s (FCC) Public Notice on
the “Structure and practices of the video relay service (VRS) program and on proposed VRS
compensation rates.”

| am deaf and VRS is how | stay in touch with my family and friends who are not deaf. I’'m sure that

hearing people don’t think about what it means to be able to pick up the phone and call anyone any
time or anywhere they want. But for me, this means everything. VRS has changed my life.

[ am alarmed that the FCC is proposing to dramatically change the VRS program. Why is the FCC going
out of its way to fix something that isn’t broken?

| think there are two crucial reasons to keep the current VRS system in place.

First, | like the company | do business with. | don’t want to be forced to switch companies because the
one | work with has gone out of business.

Second, | don’t want to have to buy and set up my own VRS equipment. | got my equipment at no cost
from my VRS provider. They installed it and continue to maintain it. It would be unfair to now shift this
burden to me and other deaf people. If the government wants to prevent deaf people from connecting
with others and using VRS, this is a good way to do it.

The VRS program works for people who are deaf. It's how we communicate every day with the hearing

world and how the hearing world communicates with us. Any changes to the program must be in the
best interest of deaf Americans. The changes being considered by the FCC are not.

Sincerely, . /j\
Name Wg 4 '; Z
Title, if appropriate_ /A70LDjN G 0P ERAT O/

Address. 2745 Kl ML De .
Telephone Number (é/ 4) S03 "033(43




Marlene H. Dortch, Secretary
Federal Communications Commission

Office of the Secretary

445 12th Street, SW Received & Inspected
Room TW-A325

Washington, DC 20554 NOV 2 g 2012
CG Docket Nos. 03-123 and 10-51 FECC Mail Room

| am writing in response to the Federal Communication Commission’s (FCC’s) request for comments on
the “Structure and practices of the video relay service (VRS) program and on proposed VRS
compensation rates.” |am very concerned about these proposals and how they will affect my family’s
safety.

VRS is a lifeline. It allows me to conduct business, connect with my family and friends and do many
other things over the phone that many hearing people take for granted. Most important, though, VRS is
how | access my local emergency 911 service. In an emergency | know that when | place a 911 call it will
be answered immediately. My location will be known. And, specially trained American Sign Language
(ASL) interpreters will be there to make sure my local emergency responders know exactly what help |
need. You can’t imagine how frightening it is to think that | might not be able to get help for me or my
family because of long hold times, poorly trained interpreters, or bad equipment.

Cutting the rates paid to VRS providers as low as the FCC proposes will only reduce service quality |
currently depend on. How will these companies hire and keep skilled ASL interpreters on staff when the
government has just cut what they are willing to pay them by $2 an hour? How will 911 calls be
answered immediately when there are fewer interpreters and longer hold times? How will | know that
my VRS will work when I’'m using a videophone from WalMart instead of the specially designed
videophone from my VRS provider?

| hope the FCC has answers to all of the questions before it considers changing the current system.
Sincerely,

Name W )g %g 7“"'\

Title, if appropriate MOLDi & OPERATO R-

Address__ 3 7945 /Z/LMI/{/E DE.

Telephone Number (@/‘Z) 503 -0 336@




Marlene H. Dortch, Secretary
Federal Communications Commission

Office of the Secretary Received & Inspected
445 12th Street, SW
Room TW-A325 NOV 29 2012

Washington, DC 20554

FCC Mail Room
CG Docket Nos. 03-123 and 10-51

I am writing in response to the Federal Communication Commission’s request for comments on the
“Structure and practices of the video relay service (VRS) program and on proposed VRS compensation
rates.” | am very concerned that the changes being considered by the FCC will destroy a program that is
vitally important to people who are deaf and hard-of-hearing.

I am not deaf, but | know firsthand how VRS works. VRS allows people who are deaf or hard-of-hearing
to use the “phone” to communicate comfortably and easily just like people who can hear. In this way, it
has changed the lives of so many people who are deaf. With VRS they can do the things we take for
granted — make a doctor’s appointment, call a child’s school, or simply order a pizza. VRS puts people
who are deaf on a more level playing field.

The changes being considered by the FCC would undo much of this progress. VRS largely relies on highly
skilled American Sign Language (ASL) interpreters. These are the people who relay the conversation
between the deaf and the hearing participants. The FCC wants to drastically cut the rate they pay VRS
companies for providing this service. Obviously, this will have an immediate and negative effect on the
ability of VRS companies to employ and train qualified interpreters.

The FCC has also suggested that VRS can be just as effectively provided through government-mandated
software that is used on off-the-shelf equipment like common videophones, computers, the iPad, or a
smart TV. While such equipment can provide a convenient backup solution, it can’t replace the
videophones and other technologies provided by VRS providers. These have been specifically designed
to take into account the special needs of the deaf and hard-of-hearing.

If the FCC takes away skilled ASL interpreters and innovative equipment, VRS as we know it today won’t
exist. This would be a huge step backward for the rights and opportunities of Americans who are deaf
and hard-of-hearing.
Sincerely,
Name W %
€
Title, if appropriate MOL DiRs oPERCATOL
Address 3745 KitMuir be.

Telephone Number Cé[‘éz 503-033C




Marlene H. Dortch, Secretary

L . o B otngnee
Federal Communications Commission Rece !

Office of the Secretary
445 12th Street, SW NOV 24 ¢uiL
R TW-A325 ]
Vashi +CC Mail Room

Washington, DC 20554
CG Docket Nos. 03-123 and 10-51

1 am writing in response to the Federal Communication Commission’s request for comments on the
“Structure and practices of the video relay service (VRS) program and on proposed VRS compensation
rates.” | am very concerned that the changes being considered by the FCC will destroy a program that is
vitally important to people who are deaf and hard-of-hearing.

1 am not deaf, but | know firsthand how VRS works. VRS allows people who are deaf or hard-of-hearing
to use the “phone” to communicate comfortably and easily just like people who can hear. In this way, it
has changed the lives of so many people who are deaf. With VRS they can do the things we take for
granted — make a doctor’s appointment, call a child’s school, or simply order a pizza. VRS puts people
who are deaf on a more level playing field.

The changes being considered by the FCC would undo much of this progress. VRS largely relies on highly
skilled American Sign Language (ASL) interpreters. These are the people who relay the conversation
between the deaf and the hearing participants. The FCC wants to drastically cut the rate they pay VRS
companies for providing this service. Obviously, this will have an immediate and negative effect on the
ability of VRS companies to employ and train qualified interpreters.

The FCC has also suggested that VRS can be just as effectively provided through government-mandated
software that is used on off-the-shelf equipment like common videophones, computers, the iPad, or a
smart TV. While such equipment can provide a convenient backup solution, it can’t replace the
videophones and other technologies provided by VRS providers. These have been specifically designed
to take into account the special needs of the deaf and hard-of-hearing.

If the FCC takes away skilled ASL interpreters and innovative equipment, VRS as we know it today won’t
exist. This would be a huge step backward for the rights and opportunities of Americans who are deaf
and hard-of-hearing.

Sincerely,

Name ;LZZ?Z & Z%ﬁi

Title, if appropriate /%Nélw -
Address 374@ K//?U/»a D/l &/ éD?/Z) Vﬁg/
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Marlene H. Dortch, Secretary

Federal Communications Commission Received & Inspected
Office of the Secretary

445 12th Street, SW NOV 29 2012
Room TW-A325

Washington, DC 20554 FCC Mail Room

CG Docket Nos. 03-123 and 10-51

I am writing in response to the Federal Communication Commission’s (FCC’s) request for comments on
the “Structure and practices of the video relay service (VRS) program and on proposed VRS
compensation rates.” | am very concerned about these proposals and how they will affect my family’s
safety.

VRS is a lifeline. It allows me to conduct business, connect with my family and friends and do many
other things over the phone that many hearing people take for granted. Most important, though, VRS is
how | access my local emergency 911 service. In an emergency | know that when | place a 911 call it will
be answered immediately. My location will be known. And, specially trained American Sign Language
(ASL) interpreters will be there to make sure my local emergency responders know exactly what help |
need. You can’t imagine how frightening it is to think that | might not be able to get help for me or my
family because of long hold times, poorly trained interpreters, or bad equipment.

Cutting the rates paid to VRS providers as low as the FCC proposes will only reduce service quality |
currently depend on. How will these companies hire and keep skilled ASL interpreters on staff when the
government has just cut what they are willing to pay them by $2 an hour? How will 911 calls be
answered immediately when there are fewer interpreters and longer hold times? How will | know that
my VRS will work when I’'m using a videophone from WalMart instead of the specially designed
videophone from my VRS provider?
I hope the FCC has answers to all of the questions before it considers changing the current system.
Sincerel
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Marilene H. Dortch, Secretary
Federal Communications Commission

Office of the Secretary Received & Inspected
445 12th Street, SW
Room TW-A325 NOV 29 2012
Washington, DC 20554 -

FCC Mail Room

CG Docket Nos. 03-123 and 10-51

I am writing in response to the Federal Communication Commission’s (FCC) request for comments on
the “Structure and practices of the video relay service (VRS) program and on proposed VRS
compensation rates.” | am opposed to the changes being considered.

VRS has created a more level playing field for people like me who are deaf or hard-of-hearing,
empowering us to communicate via videophone with anyone at any time in our native language,
American Sign Language. The nature of the work | do requires that | be able to use the phone to
communicate with colleagues, clients and business associates regardiess of whether they are hearing or
deaf. Without reliable, high-quality VRS service | would not be able to do my job effectively.

The changes the FCC is considering would drastically change the nature of the VRS | depend on. One of
the aspects of VRS that makes it such an effective way to communicate is the quality of the videophone
technology used and the fact that the products provided by VRS companies have been developed
specifically with the needs of the deaf — my needs — in mind. Yet, the FCC is considering changes that
would, instead, force us to use off-the-shelf products and government-mandated software. Using
products developed by and for people who are hearing would be a huge step backwards! The FCC
cannot consider this to be a reasonable replacement for the high quality, specialized VRS technology we
use every day.

The rate changes being considered by the FCC would also directly affect my ability to access VRS, as well
as the reliability and quality of service | depend on. If the FCC slashes the rates paid to VRS providers, as
suggested in its Public Notice, many companies will simply stop providing this essential service. This will
put me and all members of the deaf community at a significant disadvantage.

In my view, VRS today is a shining example of what Congress intended when it passed the Americans
with Disabilities Act 22 years ago. It is absolutely essential that any changes to the current program
maintain the access, innovation and reliability that define VRS today.
Sincer
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Marlene H. Dortch, Secretary

Federal Communications Commission Received & inspected
Office of the Secretary

445 12th Street, SW NOV 29 2012
Room TW-A325

Washington, DC 20554 FCC Mail Room

CG Docket Nos. 03-123 and 10-51

{ am writing to provide my comments on Federal Communication Commission’s (FCC) Public Notice on
the “Structure and practices of the video relay service (VRS) program and on proposed VRS
compensation rates.”

| am deaf and VRS is how I stay in touch with my family and friends who are not deaf. I'm sure that
hearing people don’t think about what it means to be able to pick up the phone and call anyone any

time or anywhere they want. But for me, this means everything. VRS has changed my life.

1 am alarmed that the FCC is proposing to dramatically change the VRS program. Why is the FCC going
out of its way to fix something that isn’t broken?

| think there are two crucial reasons to keep the current VRS system in place.

First, | like the company | do business with. | don’t want to be forced to switch companies because the
one | work with has gone out of business. )

Second, | don’t want to have to buy and set up my own VRS equipment. | got my equipment at no cost
from my VRS provider. They installed it and continue to maintain it. It would be unfair to now shift this
burden to me and other deaf people. If the government wants to prevent deaf people from connecting
with others and using VRS, this is a good way to do it.

The VRS program works for people who are deaf. It's how we communicate every day with the hearing
world and how the hearing world communicates with us. Any changes to the program must be in the

best interest of deaf Americans. The changes being considered by the FCC are not.

Sincer
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Marlene H. Dortch, Secretary
Federal Communications Commission

Office of the Secretary

445 12th Street, SW

mﬁ‘;zgfﬁi 20554 Received & Inspecteq
CG Docket Nos. 03-123 and 10-51 Nov 29 2012

| am writing in response to the Federal Communication Commission’s request for cFo?n?thasi{Jﬁ%m

“Structure and practices of the video relay service (VRS) program and on proposed VRS compensation
rates.” 1 am very concerned that the changes being considered by the FCC will destroy a program that is
vitally important to people who are deaf and hard-of-hearing.

{ am not deaf, but 1 know firsthand how VRS works. VRS allows people who are deaf or hard-of-hearing
to use the “phone” to communicate comfortably and easily just like people who can hear. In this way, it
has changed the lives of so many people who are deaf. With VRS they can do the things we take for
granted — make a doctor’s appointment, call a child’s school, or simply order a pizza. VRS puts people
who are deaf on a more level playing field.

The changes being considered by the FCC would undo much of this progress. VRS largely relies on highly
skilled American Sign Language (ASL) interpreters. These are the people who relay the conversation
between the deaf and the hearing participants. The FCC wants to drastically cut the rate they pay VRS
companies for providing this service. Obviously, this will have an immediate and negative effect on the
ability of VRS companies to employ and train qualified interpreters.

The FCC has also suggested that VRS can be just as effectively provided through government-mandated
software that is used on off-the-shelf equipment like common videophones, computers, the iPad, or a
smart TV. While such equipment can provide a convenient backup, solution, it can’t replace the
videophones and other technologies provided by VRS providers. These have been specifically designed
to take into account the special needs of the deaf and hard-of-hearing.

If the FCC takes away skilled ASL interpreters and innovative equipment, VRS as we know it today won’t
exist. This would be a huge step backward for the rights and opportunities of Americans who are deaf
and hard-of-hearing.
Sincerely, ;
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Marlene H. Dortch, Secretary
Federal Communications Commission

Office of the Secretary

445 12th Street, SW | | Receiveq & Inspecteq
Room TW-A325 " ' ’

Washington, DC 20554 NUV 29 20 12

CG Docket Nos. 03-123 and 10-51 | FCC Mail Room

I am writing in response to the Federal Communication Commission’s request for comments on the
“Structure and practices of the video relay service (VRS) program and on proposed VRS compensation
rates.” | am very concerned that the changes being considered by the FCC will destroy a program that is
vitally important to people who are deaf and hard-of- hearing. »

I am not deaf, but | know firsthand how VRS works. VRS allows people who are deaf or hard-of-hearing
to use the “phone” to communicate comfortably and easily just like people who can hear. In this way, it
has changed the lives of so many people who are deaf. With VRS they can do the things we take for
granted — make a doctor’s appointment, call a child’s school, or simply order a pizza. VRS puts people
who are deaf on a more level playing field.

The changes being considered by the FCC would undo much of this progress. VRS largely relies on highly
skilled American Sign Language (ASL) interpreters. These are the people who relay the conversation
between the deaf and the hearing participants. The FCC wants to drastically cut the rate they pay VRS
companies for providing this service. Obviously, this will have an immediate and negative effect on the
ability of VRS companies to employ and train qualified interpreters.

The FCC has also suggested that VRS can be just as effectively provided through government-mandated
software that is used on off-the-shelf equipment like common videophones, computers, the iPad, or a
smart TV. While such equipment can provide a convenient backup solution, it can’t replace the
videophones and other technologies provided by VRS providers. These have been specifically designed
to take into account the special needs of the deaf and hard-of-hearing.

If the FCC takes away skilled ASL interpreters and innovative equipment, VRS as we know it today won't
exist. This would be a huge step backward for the rights and opportunities of Americans who are deaf
and hard-of-hearing.

Sincerely,
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Marlene H. Dortch, Secretary Received & ingpected
Federal Communications Commission

Office of the Secretary NOV 29 72012
445 12th Street, SW

Room TW-A325 : FCC Mail Room

Washington, DC 20554
CG Docket Nos. 03-123 and 10-51

I am a deaf person who uses Video Relay Services {VRS) for my communication with hearing people. VRS
is a communication tool | use every day.

. 1 am writing because | am very concerned about the Federal Communication Commission’s (FCC's).

recent proposals to change the way VRS works. | can’t imagine life without the current services | use. |
don’t want to see those services change!

The Americans With Disabilfties Act (ADA) moved deaf people forward and opened up opportunities for
us. The ADA assured deaf people (like me) that we will have access to “functionally-equivalent”
communication —~ communication choices and services similar to those enjoyed by hearing people. To
date, Video Relay Service (VRS) is the mast functionally-equivalent communication service for deaf

people.

| am concerned that if the FCC’s proposals go into effect, | won't have what the ADA promised me —~
choice in my VRS equipment. | want to keep options available in choosing products that were designed
for deaf people. | want choices.

I am concerned that if the FCC's proposals go into effect, | won’t have a choice in my VRS provider. |
don’t want my calls to be routed through a centralized database that would assign my calls to different
providers. Hearing people have a choice in service providers. 1 want a choice.

I am concerned that if the FCC's proposals go into effect and there are rate cuts for VRS providers, the
quality of my service will suffer. I'm concerned that with very limited resources, VRS providers might
have to make changes that would result in longer hold times, unreliable service and less training for
interpreters. Hearing people have a choice to choose guality service. [ don’t want VRS quality to suffer
because VRS providers have no cheice but to cut aspects of their service.

Please fuifill the promises of the ADA! | want functiona! equivalency. | want choices — in eguipment,
providers and quality. Please ensure that the VRS services | currently enjoy are maintained.

Sincerely, .
e S hare Lar2er C
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Marlene H. Dortch, Secretary
Federal Communications Commission

Office of the Secretary .
445 12th Street, SW Received & Inspected

Washington, DC 20554

CG Docket Nos. 03-123 and 10-51 FCC Mail Room

| am writing in response to the Federal Communication Commission’s request for comments on the
“Structure and practices of the video relay service (VRS) program and on proposed VRS compensation
rates.” | am very concerned that the changes being considered by the FCC will destroy a program that is
vitally important to people who are deaf and hard-of-hearing.

I am not deaf, but | know firsthand how VRS works. VRS allows people who are deaf or hard-of-hearing
to use the “phone” to communicate comfortably and easily just like people who can hear. In this way, it
has changed the lives of so many people who are deaf. With VRS they can do the things we take for
granted — make a doctor’s appointment, call a child’s school, or simply order a pizza. VRS puts people
who are deaf on a more level playing field.

The changes being considered by the FCC would undo much of this progress. VRS largely relies on highly
skilled American Sign Language (ASL} interpreters. These are the people who relay the conversation
between the deaf and the hearing participants. The FCC wants to drastically cut the rate they pay VRS
companies for providing this service. Obviously, this will have an immediate and negative effect on the
ability of VRS companies to employ and train qualified interpreters.

The FCC has also suggested that VRS can be just as effectively provided through government-mandated
software that is used on off-the-shelf equipment like common videophones, computers, the iPad, or a
smart TV. While such equipment can provide a convenient backup solution, it can’t replace the
videophones and other technologies provided by VRS providers. These have been specifically designed
to take into account the special needs of the deaf and hard-of-hearing.

If the FCC takes away skilled ASL interpreters and innovative equipment, VRS as we know it today won't
exist. This would be a huge step backward for the rights and opportunities of Americans who are deaf

and hard-of-hearing.

Sincerely,
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Marlene H. Dortch, Secretary
Federal Communications Commission

Office of the Secretary Received & Inspected
445 12th Street, SW
Room TW-A325 NOV 29 2012
Washington, DC 20554

FCC Mail Room

CG Docket Nos. 03-123 and 10-51

1 am writing in response to the Federal Communication Commission’s request for comments on the
“Structure and practices of the video relay service (VRS) program and on proposed VRS compensation
rates.” | am very concerned that the changes being considered by the FCC will destroy a program that is
vitally important to people who are deaf and hard-of-hearing.

I am not deaf, but | know firsthand how VRS works. VRS allows people who are deaf or hard-of-hearing
to use the “phone” to communicate comfortably and easily just like people who can hear. in this way, it
has changed the lives of so many people who are deaf. With VRS they can do the things we take for
granted — make a doctor’s appointment, call a child’s school, or simply order a pizza. VRS puts people
who are deaf on a more level playing field.

The changes being considered by the FCC would undo much of this progress. VRS largely relies on highly
skilled American Sign Language (ASL) interpreters. These are the people who relay the conversation
between the deaf and the hearing participants. The FCC wants to drastically cut the rate they pay VRS
companies for providing this service. Obviously, this will have an immediate and negative effect on the
ability of VRS companies to employ and train qualified interpreters.

The FCC has also suggested that VRS can be just as effectively provided through government-mandated
software that is used on off-the-shelf equipment like common videophones, computers, the iPad, or a
smart TV. While such equipment can provide a convenient backup solution, it can’t replace the
videophones and other technologies provided by VRS providers. These have been specifically designed
to take into account the special needs of the deaf and hard-of-hearing.

if the FCC takes away skilled ASL interpreters and innovative equipment, VRS as we know it today won’t
exist. This would be a huge step backward for the rights and opportunities of Americans who are deaf
and hard-of-hearing.

Sincerely,

Name, Lot cltec) /%Wtw

Title, if appropriate__ ? o—tcg 3/

Address__ A foal e lbore WM, ¢ 37730

Telephone Number? /- & 37— 3320




Marlene H. Dortch, Secretary

Federal Communications Commission Received & Inspected
Office of the Secretary

445 12th Street, SW NOV 29 2012
Room TW-A325 )
Washington, DC 20554 FCC Mail Room

CG Docket Nos. 03-123 and 10-51

| am writing in response to the Federal Communication Commission’s request for comments on the
“Structure and practices of the video relay service (VRS) program and on proposed VRS compensation
rates.” 1 am very concerned that the changes being considered by the FCC will destroy a program that is
vitally important to people who are deaf and hard-of-hearing.

I am not deaf, but | know firsthand how VRS works. VRS allows people who are deaf or hard-of-hearing
to use the “phone” to communicate comfortably and easily just like people who can hear. In this way, it
has changed the lives of so many people who are deaf. With VRS they can do the things we take for
granted — make a doctor’s appointment, cali a child’s school, or simply order a pizza. VRS puts people
who are deaf on a more level playing field.

The changes being considered by the FCC would undo much of this progress. VRS largely relies on highly
skilled American Sign Language (ASL) interpreters. These are the people who relay the conversation
between the deaf and the hearing participants. The FCC wants to drastically cut the rate they pay VRS
companies for providing this service. Obviously, this will have an immediate and negative effect on the
ability of VRS companies to employ and train qualified interpreters.

The FCC has also suggested that VRS can be just as effectively provided through government-mandated
software that is used on off-the-shelf equipment like common videophones, computers, the iPad, or a
smart TV. While such equipment can provide a convenient backup solution, it can’t replace the
videophones and other technologies provided by VRS providers. These have been specifically designed
to take into account the special needs of the deaf and hard-of-hearing.

If the FCC takes away skilled ASL interpreters and innovative equipment, VRS as we know it today won't
exist. This would be a huge step backward for the rights and opportunities of Americans who are deaf
and hard-of-hearing.

Sincerely, .
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Marlene H. Dortch, Secretary Received & Inspected
Federal Communications Commission

Office of the Secretary NOV 2 9 2012
445 12th Street, SW
Room TW-A325 FCC Mail Room

Washington, DC 20554
CG Docket Nos. 03-123 and 10-51

1 am writing to provide my comments on Federal Communication Commission’s (FCC) Public Notice on
the “Structure and practices of the video relay service (VRS) program and on proposed VRS
compensation rates.”

| am deaf and VRS is how I stay in touch with my family and friends who are not deaf. I'm sure that
hearing people don’t think about what it means to be able to pick up the phone and call anyone any
time or anywhere they want. But for me, this means everything. VRS has changed my life.

I am alarmed that the FCC is proposing to dramatically change the VRS program. Why is the FCC going
out of its way to fix something that isn’t broken?

I think there are two crucial reasons to keep the current VRS system in place.

First, | like the company | do business with. 1 don’t want to be forced to switch companies because the
one | work with has gone out of business.

Second, | don’t want to have to buy and set up my own VRS equipment. | got my equipment at no cost
from my VRS provider. They installed it and continue to maintain it. it would be unfair to now shift this
burden to me and other deaf people. If the government wants to prevent deaf people from connecting
with others and using VRS, this is a good way to do it.

The VRS program works for people who are deaf. It's how we communicate every day with the hearing
world and how the hearing world communicates with us. Any changes to the program must be in the -
best interest of deaf Americans. The changes being considered by the FCC are not.

Sincerely,
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Marlene H. Dortch, Secretary Received & 'nsp ected
Federal Communications Commission

Office of the Secretary NOV 2 Q 2 0 12
445 12th Street, SW
Room TW-A325 FCC Mail Room

Washington, DC 20554
CG Docket Nos. 03-123 and 10-51

I am writing in response to the Federal Communication Commission’s (FCC) request for comments on
the “Structure and practices of the video relay service (VRS) program and on proposed VRS
compensation rates.” | am opposed to the changes being considered.

VRS has created a more level playing field for people like me who are deaf or hard-of-hearing,
empowering us to communicate via videophone with anyone at any time in our native language,
American Sign Language. The nature of the work | do requires that | be able to use the phone to
communicate with colleagues, clients and business associates regardless of whether they are hearing or
deaf. Without reliable, high-quality VRS service | would not be able to do my job effectively.

The changes the FCC is considering would drastically change the nature of the VRS | depend on. One of
the aspects of VRS that makes it such an effective way to communicate is the quality of the videophone
technology used and the fact that the products provided by VRS companies have been developed
specifically with the needs of the deaf — my needs — in mind. Yet, the FCC is considering changes that
would, instead, force us to use off-the-shelf products and government-mandated software. Using
products developed by and for people who are hearing would be a huge step backwards! The FCC
cannot consider this to be a reasonable replacement for the high quality, specialized VRS technology we
use every day.

The rate changes being considered by the FCC would also directly affect my ability to access VRS, as well
as the reliability and quality of service | depend on. If the FCC slashes the rates paid to VRS providers, as
suggested in its Public Notice, many companies will simply stop providing this essential service. This will
put me and all members of the deaf community at a significant disadvantage.

In my view, VRS today is a shining example of what Congress intended when it passed the Americans
with Disabilities Act 22 years ago. It is absolutely essential that any changes to the current program
maintain the access, innovation and reliability that define VRS today.

Sincerely,
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Marlene H. Dortch, Secretary
Federal Communications Commission

Office of the Secretary

445 12th Street, SW Received & Inspected
Room TW-A325

Washington, DC 20554 NOV 282012
CG Docket Nos. 03-123 and 10-51 FCC Mail Room

| am writing in response to the Federal Communication Commission’s (FCC’s) request for comments on
the “Structure and practices of the video relay service (VRS) program and on proposed VRS
compensation rates.” |am very concerned about these proposals and how they will affect my family’s
safety.

VRS is a lifeline. It allows me to conduct business, connect with my family and friends and do many
other things over the phone that many hearing people take for granted. Most important, though, VRS is
how | access my local emergency 911 service. In an emergency | know that when | place a 911 call it will
be answered immediately. My location will be known. And, specially trained American Sign Language
(ASL) interpreters will be there to make sure my local emergency responders know exactly what help |
need. You can’t imagine how frightening it is to think that | might not be able to get help for me or my
family because of long hold times, poorly trained interpreters, or bad equipment.

Cutting the rates paid to VRS providers as low as the FCC proposes will only reduce service quality |
currently depend on. How will these companies hire and keep skilled ASL interpreters on staff when the
government has just cut what they are willing to pay them by $2 an hour? How will 911 calls be
answered immediately when there are fewer interpreters and longer hold times? How will | know that
my VRS will work when I’'m using a videophone from WalMart instead of the specially designed
videophone from my VRS provider?

I hope the FCC has answers to all of the questions before it considers changing the current system.

Sincerely,
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Mariene H. Dortch, Secretary

Federal Communications Commission
Office of the Secretary

445 12th Street, SW

Room TW-A325 NOV 2 9 2012
Washington, DC 20554

Received & Inspected

FCC Mail Room
CG Docket Nos. 03-123 and 10-51

| am writing in response to the Federal Communication Commission’s request for comments on the
“Structure and practices of the video relay service {VRS) program and on proposed VRS compensation
rates.” 1 am very concerned that the changes being considered by the FCC will destroy a program that is
vitally important to people who are deaf and hard-of-hearing.

| am not deaf, but | know firsthand how VRS works. VRS allows people who are deaf or hard-of-hearing
to use the “phone” to communicate comfortably and easily just like people who can hear. In this way, it
has changed the lives of so many people who are deaf. With VRS they can do the things we take for
granted — make a doctor’s appointment, call a child’s school, or simply order a pizza. VRS puts people
who are deaf on a more level playing field.

The changes being considered by the FCC would undo much of this progress. VRS largely relies on highly
skilled American Sign Language (ASL) interpreters. These are the people who relay the conversation
between the deaf and the hearing participants. The FCC wants to drasticaily cut the rate they pay VRS
companies for providing this service. Obviously, this will have an immediate and negative effect on the
ability of VRS companies to employ and train qualified interpreters.

The FCC has also suggested that VRS can be just as effectively provided through government-mandated
software that is used on off-the-shelf equipment like common videophones, computers, the iPad, ora
smart TV. While such equipment can provide a convenient backup solution, it can’t replace the
videophones and other technologies provided by VRS providers. These have been specifically designed
to take into account the special needs of the deaf and hard-of-hearing.

If the FCC takes away skilled ASL interpreters and innovative equipment, VRS as we know it today won’t

exist. This would be a huge step backward for the rights and opportunities of Americans who are deaf
and hard-of-hearing.

Sincerely, / Cj
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Marlene H. Dortch, Secretary
Federal Communications Commission

Office of the Secretary Recei
e

445 12th Street, SW ceived & Inspected

Room TW-A325

Washington, DC 20554 NOV 29 2012

CG Docket Nos. 03-123 and 10-51 FCC Mail Room

I am writing in response to the Federal Communication Commission’s request for comments on the
“Structure and practices of the video relay service {(VRS) program and on proposed VRS compensation
rates.” | am very concerned that the changes being considered by the FCC will destroy a program that is
vitally important to people who are deaf and hard-of-hearing.

| am not deaf, but | know firsthand how VRS works. VRS allows people who are deaf or hard-of-hearing
to use the “phone” to communicate comfortably and easily just like people who can hear. In this way, it
has changed the lives of so many people who are deaf. With VRS they can do the things we take for
granted — make a doctor’s appointment, call a child’s school, or simply order a pizza. VRS puts people
who are deaf on a more level playing field.

The changes being considered by the FCC would undo much of this progress. VRS largely relies on highly
skilled American Sign Language (ASL) interpreters. These are the people who relay the conversation
between the deaf and the hearing participants. The FCC wants to drastically cut the rate they pay VRS
companies for providing this service. Obviously, this will have an immediate and negative effect on the
ability of VRS companies to employ and train qualified interpreters.

The FCC has also suggested that VRS can be just as effectively provided through government-mandated
software that is used on off-the-shelf equipment like common videophones, computers, the iPad, or a
smart TV. While such equipment can provide a convenient backup solution, it can’t replace the
videophones and other technologies provided by VRS providers. These have been specifically designed
to take into account the special needs of the deaf and hard-of-hearing.

If the FCC takes away skilled ASL interpreters and innovative equipment, VRS as we know it today won't
exist. This would be a huge step backward for the rights and opportunities of Americans who are deaf
and hard-of-hearing.

Sincerely,
Nar?x/e )L 2 5 be/)/%uu
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Marlene H. Dortch, Secretary
Federal Communications Commission

Office of the Secretary Recelved & Inspected
445 12th Street, SW
Room TW-A325 NOV 29 2012
Washington, DC 20554

FCC Mail Room

CG Docket Nos. 03-123 and 10-51

| am writing in response to the Federal Communication Commission’s request for comments on the
“Structure and practices of the video relay service (VRS) program and on proposed VRS compensation
rates.” 1 am very concerned that the changes being considered by the FCC will destroy a program that is
vitally important to people who are deaf and hard-of-hearing.

I am not deaf, but | know firsthand how VRS works. VRS allows people who are deaf or hard-of-hearing
to use the “phone” to communicate comfortably and easily just like people who can hear. In this way, it
has changed the lives of so many people who are deaf. With VRS they can do the things we take for
granted — make a doctor’s appointment, call a child’s school, or simply order a pizza. VRS puts people
who are deaf on a more level playing field.

The changes being considered by the FCC would undo much of this progress. VRS largely relies on highly
skilled American Sign Language (ASL) interpreters. These are the people who relay the conversation
between the deaf and the hearing participants. The FCC wants to drastically cut the rate they pay VRS
companies for providing this service. Obviously, this will have an immediate and negative effect on the
ability of VRS companies to employ and train qualified interpreters.

The FCC has also suggested that VRS can be just as effectively provided through government-mandated
software that is used on off-the-sheif equipment like common videophones, computers, the iPad, or a
smart TV. While such equipment can provide a convenient backup solution, it can’t replace the
videophones and other technologies provided by VRS providers. These have been specifically designed
to take into account the special needs of the deaf and hard-of-hearing.

If the FCC takes away skilled ASL interpreters and innovative equipment, VRS as we know it today won’t
exist. This would be a huge step backward for the rights and opportunities of Americans who are deaf
and hard-of-hearing.
Sincerely,
Nam w/ é] /é{ W
7 ad
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Marlene H. Dortch, Secretary

Federal Communications Commission Receiveq & Inspected
Office of the Secretary

445 12th Street, SW NOV 29 2012
Room TW-A325

Washington, DC 20554 FCc Maii Room

CG Docket Nos. 03-123 and 10-51

I am a deaf person who uses Video Relay Services (VRS) for my communication with hearing people. VRS
is a communication tool | use every day.

| am writing because | am very concerned about the Federal Communication Commission’s (FCC's)
recent proposals to change the way VRS works. | can’t imagine life without the current services t use. |
don’t want to see those services change!

The Americans With Disabilities Act (ADA) moved deaf people forward and opened up opportunities for
us. The ADA assured deaf people (like me) that we will have access to “functionally-equivalent”
communication — communication choices and services similar to those enjoyed by hearing people. To
date, Video Relay Service (VRS) is the most functionally-equivalent communication service for deaf
people.

I am concerned that if the FCC’s proposals go into effect, | won’t have what the ADA promised me —
choice in my VRS equipment. | want to keep options available in choosing products that were designed
for deaf people. | want choices.

i am concerned that if the FCC’s proposals go into effect, | won’t have a choice in my VRS provider. |
don’t want my calls to be routed through a centralized database that would assign my calls to different
providers. Hearing people have a choice in service providers. | want a choice.

| am concerned that if the FCC’s proposals go into effect and there are rate cuts for VRS providers, the
quality of my service will suffer. I’'m concerned that with very limited resources, VRS providers might
have to make changes that would result in longer hold times and unreliable service. Hearing people
have a choice to choose quality service. | don’t want VRS quality to suffer because VRS providers have
no choice but to cut aspects of their service.

Please fulfill the promises of the ADA! | want functional equivalency. | want choices — in equipment,
providers and quality. Please ensure that the VRS services | currently enjoy are maintained.

Sincerely, o SN MM"’W/;\#
e T, Ry
Title: .

Address: /\ULU:;M’\ A‘Z

Telephone Number:
By signing this document, you are filing an official FCC proceeding. All information submitted, including names and addresses,

will be publicly available via the web.
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Marlene H. Dortch, Secretary

Federal Communications Commission Received & mSpemed
Office of the Secretary .
445 12th Street, SW NOV 29 2012
Room TW-A325 .
Washington, DC 20554 FCC Mail Room

CG Docket Nos. 03-123 and 10-51

| am a deaf person who uses Video Relay Services (VRS) for my communication with hearing people. VRS
is a communication tool | use every day.

[ am writing because | am very concerned about the Federal Communication Commission’s (FCC’s)
recent proposals to change the way VRS works. | can’t imagine life without the current services | use. |
don’t want to see those services change!

The Americans With Disabilities Act (ADA) moved deaf people forward and opened up opportunities for
us. The ADA assured deaf people (like me) that we will have access to “functionally-equivalent”
communication — communication choices and services similar to those enjoyed by hearing people. To
date, Video Relay Service {VRS) is the most functionally-equivalent communication service for deaf
people.

I am concerned that if the FCC’s proposals go into effect, | won’t have what the ADA promised me —
choice in my VRS equipment. | want to keep options available in choosing products that were designed
for deaf people. | want choices.

I am concerned that if the FCC’s proposals go into effect, | won’t have a choice in my VRS provider. |
don’t want my calls to be routed through a centralized database that would assign my calls to different
providers. Hearing people have a choice in service providers. | want a choice.

I am concerned that if the FCC’s proposals go into effect and there are rate cuts for VRS providers, the
quality of my service will suffer. I’'m concerned that with very limited resources, VRS providers might
have to make changes that would result in longer hold times and unreliable service. Hearing people
have a choice to choose quality service. | don’t want VRS quality to suffer because VRS providers have
no choice but to cut aspects of their service.

Please fulfill the promises of the ADA! | want functional equivalency. | want choices — in equipment,
providers and quality. Please ensure that the VRS services | currently enjoy are maintained.

Sincerely, - M '
Name: \JCE€VVA Rubid N DWW \‘O

Title: .
Address: 7] A3\ vO VR v ok aL %\_QK\&CL\Q (2. BERSY

Telephone Number: b}ﬂ_) DS VWO

By signing this document, you are filing an official FCC proceeding. All information submitted, including names and addresses,
will be publicly available via the web.
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Marlene H. Dortch, Secretary

Federal Communications Commission Receiv

e
Office of the Secretary d & Inspected
445 12th Street, SW NO
Room TW-A325 V 29 2012
Washington, DC 20554 FCC Mail R00m

CG Docket Nos. 03-123 and 10-51

| am a deaf person who uses Video Relay Services (VRS) for my communication with hearing people. VRS
is a communication tool | use every day.

} am writing because | am very concerned about the Federal Communication Commission’s (FCC's)
recent proposals to change the way VRS works. | can’t imagine life without the current services | use. |
don’t want to see those services change!

The Americans With Disabilities Act {ADA) moved deaf people forward and opened up opportunities for
us. The ADA assured deaf people (like me) that we will have access to “functionally-equivalent”
communication — communication choices and services similar to those enjoyed by hearing people. To
date, Video Relay Service (VRS) is the most functionally-equivalent communication service for deaf
people.

I am concerned that if the FCC’s proposals go into effect, | won’t have what the ADA promised me —
choice in my VRS equipment. | want to keep options available in choosing products that were designed
for deaf people. | want choices.

t am concerned that if the FCC’s proposals go into effect, | won’t have a choice in my VRS provider. |
don’t want my calls to be routed through a centralized database that would assign my calls to different
providers. Hearing people have a choice in service providers. | want a choice.

I am concerned that if the FCC’s proposals go into effect and there are rate cuts for VRS providers, the
quality of my service will suffer. I’'m concerned that with very limited resources, VRS providers might
have to make changes that would result in longer hold times and unreliable service. Hearing people
have a choice to choose quality service. | don’t want VRS quality to suffer because VRS providers have
no choice but to cut aspects of their service.

Please fulfill the promises of the ADA! | want functional equivalency. | want choices — in equipment,
providers and quality. Please ensure that the VRS services | currently enjoy are maintained.

Sincerely, , A ~
Name: ¢t (3o .\,";’o. ce Yy n . L A2
Title: % ]

. 75 .
Address: S (z¢ 5;,/4///3" tee. Dr 7 5&/\‘/‘/4“2 5/5 726’
Telephone Number:/gM/ 252 ez,

By signing this document, you are filing an official FCC proceeding. All information submitted, including names and addresses,
will be publicly available via the web.




Marlene H. Dortch, Secretary o Received & Inspected
Federal Communications Commission ‘ &

Office of the Secretary - ‘ NOV 29 2012
445 12th Street, SW
Room TW-A325 FCC Mail Room

Washington, DC 20554

CG Docket Nos. 03-123 and 10-51

I am writing to provide my comments on Federal Communication Commission’s (FCC) Public Notice on
the “Structure and practices of the video relay servnce (VRS) program and on proposed VRS
compensation rates.”

I am deaf and VRS is how | stay in touch with my family and friends who are not deaf. I'm sure that
hearing people don’t think about what it means to be able to pick up the phone and call anyone any
time or anywhere they want. But for me, this means everything. VRS has changed my life.

1 am alarmed that the FCCis proposing to dramatically change the VRS program. Why is the FCC going
out of its way to fix something that isn't broken?

I think there are two crucial reasons to keep the current VRS system in place.

First, | like the company | do business with. | don’t want to be forced to switch companies because the
one | work with has gone out of business.

Second, | don’t want to have to buy and set up my own VRS equipment. | got my equipment at no cost
from my VRS provider. They installed it and continue to maintain it. It would be unfair to now shift this
burden to me and other deaf people. If the government wants to prevent deaf people from connecting
with others and using VRS, this is a good way to do it.

The VRS program works for people who are deaf. It's how we communicate every day with the hearing
world and how the hearing world communicates with us. Any changes to the program must be in the
best interest of deaf Americans. The changes being considered by the FCC are not.

Sincerely,

Nameﬁﬂ’//g @77% Bl @

Title, if appropriate 0@,&,@ -;/ (75% B ey

Address_ Y55/ & G %avd?‘w‘u L7, ~ /?%MZ' V4 4/5'-\75<
Telephone Number V/ 5/ Q- & /7/8 Q g2 >




Marlene H. Dortch, Secretary
Federal Communications Commission

Office of the Secretary
445 12th Street, SW ;

’ ived & Inspected
Room TW-A325 Received P
Washington, DC 20554 NOV 2 g ? 012
CG Docket Nos. 03-123 and 10-51 FCC Mail Room

| am writing in response to the Federal Communication Commission’s request for comments on the
“Structure and practices of the video relay service (VRS) program and on proposed VRS compensation
rates.” | am very concerned that the changes being considered by the FCC will destroy a program that is
vitally important to people who are deaf and hard-of-hearing.

| am not deaf, but | know firsthand how VRS works. VRS allows people who are deaf or hard-of-hearing
to use the “phone” to communicate comfortably and easily just like people who can hear. In this way, it
has changed the lives of so many people who are deaf. With VRS they can do the things we take for
granted — make a doctor’s appointment, call a child’s school, or simply order a pizza. VRS puts people
who are deaf on a more level playing field.

The changes being considered by the FCC would undo much of this progress. VRS largely relies on highly
skilled American Sign Language (ASL) interpreters. These are the people who relay the conversation
between the deaf and the hearing participants. The FCC wants to drastically cut the rate they pay VRS
companies for providing this service. Obviously, this will have an immediate and negative effect on the
ability of VRS companies to employ and train qualified interpreters.

The FCC has also suggested that VRS can be just as effectively provided through government-mandated
software that is used on off-the-shelf equipment like common videophones, computers, the iPad, or a
smart TV. While such equipment can provide a convenient backup solution, it can’t replace the
videophones and other technologies. provided by VRS providers. These have been specifically designed
to take into account the special needs of the deaf and hard-of-hearing.

If the FCC takes away skilled ASL interpreters and innovative equipment, VRS as we know it today won’t
exist. This would be a huge step backward for the rights and opportunities of Americans who are deaf

and hard-of-hearing.
Sincerely, @%4,@547& ﬁW
Name E//‘Zﬂbﬁ/f') (‘DA(/L’/}/\/

Title, if appropriate @1(/[0& Q‘}}M ,Q sz(jg)
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Marlene H. Dortch, Secretary

Federal Communications Commission Received & Inspected
Office of the Secretary

445 12th Street, SW NOV 29 2012
Room TW-A325

Washington, DC 20554 FCC Mail Room

CG Docket Nos. 03-123 and 10-51

| am writing in response to the Federal Communication Commission’s request for comments on the
“Structure and practices of the video relay service (VRS) program and on proposed VRS compensation
rates.” | am very concerned that the changes being considered by the FCC will destroy a program that is
vitally important to people who are deaf and hard-of-hearing.

I am not deaf, but | know firsthand how VRS works. VRS allows people who are deaf or hard-of-hearing
to use the “phone” to communicate comfortably and easily just like people who can hear. In this way, it
has changed the lives of so many people who are deaf. With VRS they can do the things we take for
granted — make a doctor’s appointment, call a child’s school, or simply order a pizza. VRS puts people
who are deaf on a more level playing field.

The changes being considered by the FCC would undo much of this progress. VRS largely relies on highly
skilled American Sign Language (ASL) interpreters. These are the people who relay the conversation
between the deaf and the hearing participants. The FCC wants to drastically cut the rate they pay VRS
companies for providing this service. Obviously, this will have an immediate and negative effect on the
ability of VRS companies to employ and train qualified interpreters.

The FCC has also suggested that VRS can be just as effectively provided through government-mandated
software that is used on off-the-shelf equipment like common videophones, computers, the iPad, or a
smart TV. While such equipment can provide a convenient backup solution, it can’t replace the
videophones and other technologies provided by VRS providers. These have been specifically designed
to take into account the special needs of the deaf and hard-of-hearing.

If the FCC takes away skilled ASL interpreters and innovative equipment, VRS as we know it today won’t
exist. This would be a huge step backward for the rights and opportunities of Americans who are deaf
and hard-of-hearing.

Sincerely, % /’/L/;'W
Name  Lrmmulon (vbriem
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November 19, 2012 Received & Inspected
Marlene H. Dortch, Secretary

NOV 29 2012
Federal Communications Commission
Office of the Secretary FCC Mail Room
445 12' Street SW
Room TW-A325
Washington, DC 20554

CG Docket Nos. 03-123 and 10-51

[ am writing in response to the Federal Communication Commission’s request for comments on the
“Structure and practices of the video relay service (VRS) program and on proposed VRS compensation
rates”. | am very concerned that the changes being considered by the FCC will destroy a program that is
vitally important to pecple who are deaf and hard-of-hearing.

| am not deaf, but | know firsthand how VRS works. VRS allows deaf or hard-of-hearing people to use
the “phone” to communicate comfortably and easily just like people who can hear. In this way, it has
changed the lives of so many people who are deaf, especially those who are not comfortable with the
written word. With VRS they can do the things we take for granted — make a doctor’s appointment, call
a child’s school, or simply order a pizza. VRS puts people who are deaf on a more level playing field.

The changes being considered by the FCC would undo much of this progress. VRS largely relies on highly
skilled American Sign Language (ASL) interpreters. These are the people who relay the conversation
between the deaf and the hearing participants. The FCC wants to drastically cut the rate they pay VRS
companies for providing this service. Obviously, this will have an immediate and negative effect on the
ability of VRS companies to employ and train qualified interpreters. It will also likely have a sobering
effect on students and employees willing to learn ASL.

The FCC has also suggested that VRS can be just as effectively provided through government-mandated
software that is used on off-the-shelf equipment like common videophones, computers, the iPad, ora
smart TV. While such equipment can provide a convenient backup solution, it can’t replace the
videophones and other technologies provided by the VRS providers. These have been specifically
designed to take into account the special needs of the deaf and hard-of-hearing.

If the FCC takes away skilled ASL interpreters and innovative equipment, VRS as we know it today won't
exist. This would be a huge step backward for the rights and opportunities of Americans who are deaf
and hard-of-hearing. o '

Sincerely,

e Z@w&%é

Title, if appropriate ___ ( g

Address (({(‘Bg %ﬂ/lw Me '
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I am writing in response to the Federal Communication Commission’s request for comments on the
“Structure and practices of the video relay service (VRS) program and on proposed VRS compensation
rates”. | am very concerned that the changes being considered by the FCC will destroy a program that is
vitally important to people who are deaf and hard-of-hearing.

[ am not deaf, but | know firsthand how VRS works. VRS allows deaf or hard-of-hearing people to use
the “phone” to communicate comfortably and easily just like people who can hear. In this way, it has
changed the lives of so many people who are deaf, especially those who are not comfortable with the
written word. With VRS they can do the things we take for granted — make a doctor’s appointment, call
a child’s school, or simply order a pizza. VRS puts people who are deaf on a more level playing field.

The changes being considered by the FCC would undo much of this progress. VRS largely relies on highly
skilled American Sign Language (ASL) interpreters. These are the people who relay the conversation
between the deaf and the hearing participants. The FCC wants to drastically cut the rate they pay VRS
companies for providing this service. Obviously, this will have an immediate and negative effect on the
ability of VRS companies to employ and train qualified interpreters. It will also likely have a sobering
effect on students and employees willing to learn ASL.

The FCC has also suggested that VRS can be just as effectively provided through government-mandated
software that is used on off-the-shelf equipment like common videophones, computers, the iPad, or a
smart TV. While such equipment can provide a convenient backup solution, it can’t replace the
videophones and other technologies provided by the VRS providers. These have been specifically
designed to take into account the special needs of the deaf and hard-of-hearing.

If the FCC takes away skilled ASL interpreters and innovative equipment, VRS as we know it today won't

exist. This would be a huge step backward for the rights and opportunities of Americans who are deaf
and hard-of-hearing.

- Ko dnhuSen

Title, if appropnate

Address mr /\( \ &(T z—_-/ k b I\ﬂ i\ STS’Q,?/D
Telephone Number 0(2/ 4&/’JZ/C/

(>
MNo. of Copigs rec'd UL___

List ABCDE




Marlene H. Dortch, Secretary
Federal Communications Commission

Office of the Secretary
445 12th Street, SW Recei
Room TW-A325 eceived & Inspected
Washington, DC 20554
NOV 29 2012

CG Docket Nos. 03-123 and 10-51 .
FCC Mail Room

| am writing in response to the Federal Communication Commission’s request for comments on the
“Structure and practices of the video relay service (VRS) program and on proposed VRS compensation
rates.” | am very concerned that the changes being considered by the FCC will destroy a program that is
vitally important to people who are deaf and hard-of-hearing.

| am not deaf, but | know firsthand how VRS works. VRS allows people who are deaf or hard-of-hearing
to use the “phone” to communicate comfortably and easily just like people who can hear. In this way, it
has changed the lives of so many people who are deaf. With VRS they can do the things we take for
granted — make a doctor’s appointment, call a child’s school, or simply order a pizza. VRS puts people
who are deaf on a more level playing field.

The changes being considered by the FCC would undo much of this progress. VRS largely relies on highly
skilled American Sign Language (ASL) interpreters. These are the people who relay the conversation
between the deaf and the hearing participants. The FCC wants to drastically cut the rate they pay VRS
companies for providing this service. Obviously, this will have an immediate and negative effect on the
ability of VRS companies to employ and train qualified interpreters.

The FCC has also suggested that VRS can be just as effectively provided through government-mandated
software that is used on off-the-shelf equipment like common videophones, computers, the iPad, or a
smart TV. While such equipment can provide a convenient backup solution, it can’t replace the
videophones and other technologies provided by VRS providers. These have been specifically designed
to take into account the special needs of the deaf and hard-of-hearing.

if the FCC takes away skilled ASL interpreters and innovative equipment, VRS as we know it today won't
exist. This would be a huge step backward for the rights and opportunities of Americans who are deaf
and hard-of-hearing.

Sincerely,
/
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Marlene H. Dortch, Secretary

Federal Communications Commission Recsiy,
Office of the Secretary ed & ’"Spected
445 12th Street, SW NO
Room TW-A325 V29 2017
Washington, DC 20554 FCC Mai

ail Room

CG Docket Nos. 03-123 and 10-51

| am writing in response to the Federal Communication Commission’s request for comments on the
“Structure and practices of the video relay service (VRS) program and on proposed VRS compensation
rates.” | am very concerned that the changes being considered by the FCC will destroy a program that is
vitally important to people who are deaf and hard-of-hearing.

| am not deaf, but | know firsthand how VRS works. VRS allows people who are deaf or hard-of-hearing
to use the “phone” to communicate comfortably and easily just like people who can hear. In this way, it
has changed the lives of so many people who are deaf. With VRS they can do the things we take for
granted — make a doctor’s appointment, call a child’s school, or simply order a pizza. VRS puts people
who are deaf on a more level playing field.

The changes being considered by the FCC would undo much of this progress. VRS largely relies on highly
skilled American Sign Language (ASL) interpreters. These are the people who relay the conversation
between the deaf and the hearing participants. The FCC wants to drastically cut the rate they pay VRS
companies for providing this service. Obviously, this will have an immediate and negative effect on the
ability of VRS companies to employ and train qualified interpreters.

The FCC has also suggested that VRS can be just as effectively provided through government-mandated
software that is used on off-the-shelf equipment like common videophones, computers, the iPad, or a
smart TV. While such equipment can provide a convenient backup solution, it can’t replace the
videophones and other technologies provided by VRS providers. These have been specifically designed
to take into account the special needs of the deaf and hard-of-hearing.

If the FCC takes away skilled ASL interpreters and innovative equipment, VRS as we know it today won't
exist. This would be a huge step backward for the rights and opportunities of Americans who are deaf
and hard-of-hearing.
Sincerely,
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Marlene H. Dortch, Secretary
Federal Communications Commission

Recei
Office of the Secretary ived & Inspected

445 12th Street, SW N
Room TW-A325 v 29 2012
Washington, DC 20554 FCC Mail Room

CG Docket Nos. 03-123 and 10-51

I am a deaf person who uses Video Relay Services (VRS) for my communication with hearing people. VRS
is a communication tool | use every day.

| am writing because | am very concerned about the Federal Communication Commission’s (FCC's)
recent proposals to change the way VRS works. | can’t imagine life without the current services | use. |
don’t want to see those services change!

The Americans With Disabilities Act (ADA) moved deaf people forward and opened up opportunities for
us. The ADA assured deaf people (like me) that we will have access to “functionally-equivalent”
communication — communication choices and services similar to those enjoyed by hearing people. To
date, Video Relay Service (VRS) is the most functionally-equivalent communication service for deaf
people.

1 am concerned that if the FCC's proposals go into effect, | won’t have what the ADA promised me —
choice in my VRS equipment. | want to keep options available in choosing products that were designed
for deaf people. | want choices.

1 am concerned that if the FCC’s proposals go into effect, | won’t have a choice in my VRS provider. |
don’t want my calls to be routed through a centralized database that would assign my calls to different
providers. Hearing people have a choice in service providers. | want a choice.

| am concerned that if the FCC’s proposals go into effect and there are rate cuts for VRS providers, the
quality of my service will suffer. I’'m concerned that with very limited resources, VRS providers might
have to make changes that would result in longer hold times and unreliable service. Hearing people
have a choice to choose quality service. | don’t want VRS quality to suffer because VRS providers have
no choice but to cut aspects of their service.

Please fulfill the promises of the ADA! 1 want functional equivalency. | want choices —in equipment,
providers and quality. Please ensure that the VRS services | currently enjoy are maintained.

Sincerely,

Name: ,@H‘t«-— A S/)Mdﬂf
Title: /US.
Address: 737 Kernel Cf- y, anlmzc,,é, m)d /703

Telephone Number:

Q4o0- 575-2116
By signing this document, you are filing an official FCC proceeding. All information submitted, including names and addresses,
will be publicly available via the web.
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I am writing in response to the Federal Communication Commission’s request for comments on the
“Structure and practices of the video relay service (VRS) program and on proposed VRS compensation
rates”. | am very concerned that the changes being considered by the FCC will destroy a program that is
vitally important to people who are deaf and hard-of-hearing.

I am not deaf, but | know firsthand how VRS waorks. VRS allows deaf or hard-of-hearing people to use
the “phone” to communicate comfortably and easily just like people who can hear. In this way, it has
changed the lives of so many people who are deaf, especially those who are not comfortable with the
written word. With VRS they can do the things we take for granted — make a doctor’s appointment, call
a child’s school, or simply order a pizza. VRS puts people who are deaf on a more level playing field.

The changes being considered by the FCC would undo much of this progress. VRS largely relies on highly
skilled American Sign Language (ASL) interpreters. These are the people who relay the conversation
between the deaf and the hearing participants. The FCC wants to drastically cut the rate they pay VRS
companies for providing this service. Obviously, this will have an immediate and negative effect on the
ability of VRS companies to employ and train qualified interpreters. It will also likely have a sobering
effect on students and employees willing to learn ASL.

The FCC has also suggested that VRS can be just as effectively provided through government-mandated
software that is used on off-the-shelf equipment like common videophones, computers, the iPad, or a
smart TV. While such equipment can provide a convenient backup solution, it can’t replace the
videophones and other technologies provided by the VRS providers. These have been specifically
designed to take into account the special needs of the deaf and hard-of-hearing.

If the FCC takes away skilled ASL interpreters and innovative equipment, VRS as we know it today won't
exist. This would be a huge step backward for the rights and opportunities of Americans who are deaf
and hard-of-hearing.

Sincerely,

Name 9/2/41] /é %A/\/

Title, if appropriate

Address (77 M/{%@ﬁ @%} J?QZL M %ﬂ/) 55//é

Telephone Number (5]~ 677 -3 GO




Marlene H. Dortch, Secretary
Federal Communications Commission

Office of the Secretary
Room TW-A325 nspected
CG Docket Nos. 03-123 and 10-51 FCC Mail Room

I am writing in response to the Federal Communication Commission’s request for comments on the
“Structure and practices of the video relay service (VRS) program and on proposed VRS compensation
rates.” | am very concerned that the changes being considered by the FCC will destroy a program that is
vitally important to people who are deaf and hard-of-hearing.

| am not deaf, but | know firsthand how VRS works. VRS allows people who are deaf or hard-of-hearing
to use the “phone” to communicate comfortably and easily just like people who can hear. In this way, it
has changed the lives of so many people who are deaf. With VRS they can do the things we take for
granted — make a doctor’s appointment, call a child’s school, or simply order a pizza. VRS puts people
who are deaf on a more level playing field.

The changes being considered by the FCC would undo much of this progress. VRS largely relies on highly
skilled American Sign Language (ASL) interpreters. These are the people who relay the conversation
between the deaf and the hearing participants. The FCC wants to drastically cut the rate they pay VRS
companies for providing this service. Obviously, this will have an immediate and negative effect on the
ability of VRS companies to employ and train qualified interpreters.

The FCC has also suggested that VRS can be just as effectively provided through government-mandated
software that is used on off-the-shelf equipment like common videophones, computers, the iPad, ora
smart TV, While such equipment can provide a convenient backup solution, it can’t replace the
videophones and other technologies provided by VRS providers. These have been specifically designed
to take into account the special needs of the deaf and hard-of-hearing.

If the FCC takes away skilled ASL interpreters and innovative equipment, VRS as we know it today won't
exist. This would be a huge step backward for the rights and opportunities of Americans who are deaf
and hard-of-hearing.

Sincerely,

Name @MIOL({ K}(}L&!UU

Title, if appropriate CG‘LLJQ,M&/

Address 1955 Qw&h @OL /\199 dMQ/}JZ) Q'BK 45(?@9
Telephone Number r{qo 55’7 4l
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Washington, DC 20554 : FCC Mail Room
CG Docket Nos. 03-123 and 10-51

tam a deaf person who uses Video Relay Services {VRS) for my communication with hearing people. VRS
is a communication tool | use every day.

" . am writing because | am very concerned about the Federal Communication Commission’s (FCC's)_

recent proposals to change the way VRS works. | can’t imagine life w:thout the current services | use. |
don"t want to see those services change!

The Americans With Disabillties Act {ADA) moved deaf people forward and opened up opportunities for
us. The ADA assured deaf people (like me) that we will have access to “functionaliy-equivalent”
communication — communication choices and services similar to those enjoyed by hearing people. To
date, Video Relay Service (VRS) is the most functionally-equivalent communication service for deaf
people.

1 am concerned that if the FCC's proposals go into effect, | won't have what the ADA promised me —
choice in my VRS equipment. | want to keep options available in choosing products that were designed
for deaf people. { want choices. )

1 am concerned that if the FCC's proposals go into effect, | won’t have a choice in my VRS provider. |
don’t want my calls to be routed through a centralized database that would assign my calls to different
providers. Hearing people have a choice in service providers. | want a choice.

{ am concerned that if the FCC's proposals go into effect and there are rate cuts for VRS providers, the
quality of my service will suffer. 'm concerned that with very limited resources, VRS providers might
have to make changes that would result in longer hold times, unreliable service and less training for
interpreters. Hearing people have a choice to choose quality service. | don’t want VRS quality to suffer
because VRS providers have no choice but to cut aspects of their service.

Please fulfill the promises of the ADA! { want functional equivalency. | want choices — in equipment,
providers and quality. Please ensure that the VRS services | currently enjoy are maintained.

Sincerely, o ’

Name: déﬁj N

Title:
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Telephone Number:
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I am a deaf person who uses Video Relay Services {VRS) for my communication with hearing people. VRS
is a communication tool | use every day.

. 1 am writing because | am very concerned about the Federal Communication Commission’s {FCC's)_
recent proposals to change the way VRS works. | can’t imagine life without the current services 1 use. |
don’t want to see those services change!

The Americans With Disabilfties Act {ADA} moved deaf people forward and opened up opportunities for
us. The ADA assured deaf people {like me} that we will have access to “functionally-equivalent”
communication ~ communication choices and services similar to those enjoyed by hearing people. To
date, Video Relay Service {VRS) is the most functionally-equivalent communication service for deaf

people.

{ am concerned that if the FCC's proposals go into effect, | won’t have what the ADA promised me —
choice in my VRS equipment. | want to keep options available in choosing products that were designed
for deaf people. 1 want choices. )

1 am concerned that if the FCC’s proposals go into effect, | won't have a choice in my VRS provider. |
don"t want my calls to be routed through a centralized database that would assign my calls to different
providers. Hearing people have a choice in service providers. | want a choice.

| am concerned that if the FCC's proposals go into effect and there are rate cuts for VRS providers, the
quality of my service will suffer. I'm concerned that with very limited resources, VRS providers might
have to make changes that would resuit in longer hold times, unreliable service and less training for
interpreters. Hearing people have a choice to choose quality service. | don’t want VRS quality to suffer
because VRS providers have no choice but to cut aspects of their service.

Please fulfill the promises of the ADAI | want functional equivalency. | want choices — in equipment,
providers and quality. Please ensure that the VRS services | currently enjoy are maintained.
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Mariene H. Dortch, Secretary
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CG Docket Nos. 03-123 and 10-51 FCC Mail Room

I am a deaf person who uses Video Relay Services {VRS) for my communication with hearing people. VRS
is a communication tool | use every day.

1 am writing because | am very concerned about the Federal Communication Commission’s {FCC’s)
recent proposals to change the way VRS works. | can’t imagine life without the current services | use. |
don’t want to see those services change!

The Americans With Disabilfties Act (ADA) moved deaf peopie forward and opened up opportunities for
us. The ADA assured deaf people (like me} that we will have access to “functionally-equivalent”
communication - communication choices and services similar to those enjoyed by hearing people. To
date, Video Relay Service {VRS) is the most functionally-equivalent communication service for deaf
people.

{ am concerned that if the FCC's proposals go into effect, | won’t have what the ADA promised me —
choice in my VRS equipment. | want to keep options available in choosing products that were designed
for deaf people. | want choices. ‘

| am concerned that if the FCC's proposals go into effect, | won’t have a choice in my VRS provider. |
don’t want my calis to be routed through a centralized database that would assign my calls to different
providers. Hearing people have a choice in service providers. | want a choice.

| am concerned that if the FCC's proposals go into effect and there are rate cuts for VRS providers, the
quality of my service will suffer. I'm concerned that with very limited resources, VRS providers might
have to make changes that would result in longer hold times, unreliable service and less training for
interpreters. Hearing people have a choice to choose quality service. | don’t want VRS quality to suffer
because VRS providers have no choice but to cut aspects of their service.

Please fuifill the promises of the ADA! | want functional eguivalency. | want choices — in equipment,
providers and quality. Please ensure that the VRS services | currently enjoy are maintained.

Sincerely,

Name: ﬁp Yee Sdenner—

Title: s A pse as”
Address: Lzo?d - Lontend Blovd %,AZ

Telephone Number: o 25 — 247 = 0377]
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lama deaf person who uses Video Relay Services {VRS) for my communication with hearing people. VRS
is a communication tool { use every day.

. 1 am writing because | am very concerned about the Federal Communication Commission’s (FCC’s)_

recent proposals to change the way VRS works. | can’t imagine life without the current services  use. |
don’t want to see those services change!

The Americans With Disabillties Act (ADA} moved deaf people forward and opened up opportunities for
us. The ADA assured deaf peopie (ltke me} that we will have access to “functionally-equivalent”
communication — communication choices and services similar to those enjoyed by hearing people. To
date, Video Relay Service {VRS) is the most functionally-equivalent communication service for deaf
people.

1 am concerned that if the FCC's proposals go into effect, | won't have what the ADA promised me -
choice in my VRS equipment. | want to keep options available in choosing products that were designed
for deaf people. | want choices. )

1 am concerned that if the FCC's proposals go into effect, | won’t have a choice in my VRS provider. |
don’t want my calls to be routed through a centralized database that would assign my calls to different
providers. Hearing people have a choice in service providers. | want a choice.

1 am concerned that if the FCC's proposals go into effect and there are rate cuts for VRS providers, the
quality of my service will suffer. I'm concerned that with very limited resources, VRS providers might
have to make changes that would resuit in longer hold iimes, unreliable service and less training for
interpreters. Hearing people have a choice to choose quality service. | don’t want VRS quality to suffer
because VRS providers have no choice but to cut aspects of their service.

Please fulfill the promises of the ADA! | want functionat equivalency. | want choices — in equipment,
providers and quality. Please ensure that the VRS services | currently enjoy are maintained.
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1'am 2 deaf person who uses Video Relay Services (VRS) for my communication with hearing people. VRS
is a communication tool | use every day.

". am writing because 1 am very concerned about the Federal Communication Commission’s (FCC's).
recent proposals to change the way VRS works. | can’t imagine life without the current services ! use. |
don’t want to see those services change!

The Americans With Disabilities Act (ADA) moved deaf people forward and opened up opportunities for
ys. The ADA assured deaf people {like me} that we will have access to “functionally-equivalent”
communication - communication choices and services similar to those enjoyed by hearing people. To
date, Video Relay Service (VRS) is the most functionally-equivalent communication service for deaf
people.

| am concerned that if the FCC's proposals go into effect, { won’t have what the ADA promised me —
choice in my VRS equipment. | want ta keep options available in choosing products that were designed
for deaf people. { want chaices. )

| am concerned that if the FCC’s proposals go into effect, | won't have a choice in my VRS provider. |
don’t want my calis to be routed through a centralized database that would assign my calls to different
providers. Hearing people have a choice in service providers. | want a choice.

| am concerned that if the FCC's proposals go into effect and there are rate cuts for VRS providers, the
quality of my service will suffer. 'm concerned that with very limited resources, VRS providers might
have to make changes that would resuit in longer hold times, unreliable service and less training for
interpreters. Hearing people have a choice to choose quality service. | don’t want VRS quality to suifer
because VRS providers have no choice but to cut aspects of their service.

Please fulfill the promises of the ADA! | want functional equivalency. | want choices — in equipment,
providers and gxality. Please ensure that the VRS services | currently enjoy are maintained.

N . T

Sincerely, /40(' &7,/'/_/,"1,

Name: -
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I am a deaf person who uses Video Relay Services (VRS) for my communication with hearing people. VRS
is a communication tool | use every day.

| am writing because | am very concerned about the Federal Communication Commission’s {FCC’s)
recent proposals to change the way VRS works. | can’t imagine life without the current services | use. |
don’t want to see those services change!

The Americans With Disabilfties Act (ADA) moved deaf people forward and opened up opportunities for
us. The ADA assured deaf people (like me) that we will have access to “functionally-equivalent”
communication —~ communication choices and services similar to those enjoyed by hearing people. To
date, Video Relay Service (VRS) is the most functionally-equivalent communication service for deaf

people.

! am concerned that if the FCC's proposals go into effect, | won't have what the ADA promised me —
choice in my VRS equipment. { wantto keep options available in choosing products that were designed
for deaf people. 1 want choices.

I am concerned that if the FCC’s proposals go into effect, | won’t have a choice in my VRS provider. |
don’t want my calls to be routed through a centralized database that would assign my calls to different
providers. Hesring people have z choice in service providers. I want & choice.

FCC s proposals go into affect and there are rate cuts for VRS providers, the
{ suffer. ¥m concerned that with very imited resources, VRS providers mught
utd resulit in Ionger hold rimes, unreliabie seprvice and less trairing for
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1 am writing in response to the Federal Communication Commission’s {(FCC's) request for comments on
the “Structure and practices of the video relay service {VRS) prograrm and on proposed VRS
compensation rates” | am very concerned about these proposals and how they will affect my family's
safety.

VRS is 2 lifeline. it allows me to conduct business, connect with my family and friends and do many
other things over the phone that many hearing people take for granted. Most impaortant, though, VRS is
how { access my local emergency 911 service. In an emergency | know that when [ place a 911 calf it will
be answered immediately. My location will be known. And, specially trained American Sign Language
{ASL) interpreters will be there to make sure my local emergency responders know exactly what help §
need. You can’t imagine how frightening it is to think that | might not be able to get heip for me or my
family because of fong hold times, poorly trained interpreters, or bad equipment.

Cutting the rates paid to VRS providers as low as the FCC proposes will only reduce service quality |
currently depend on. How will these companies hire and keep skilled ASL interpreters on staff when the
government has just cut what they are willing to pay them by $2 an hour? How will 911 calls be
answered immediately when there are fewer interpreters and longer hokl times? How will | know that

my VRS will work when 'm using a videophone from WalMart instead of the specially designed
videophone from my VRS provider?

| hope the FCC has answers to all of the questions before it considers changing the current system.
Sincerely,

Name ,ﬁ/)@}\/ﬂ//s /(% ZZLQS/\W’L

Title, if appropriate ,:
address_2 €25 FORS] Lp, MINEED 7S >0
Telephone Number 209~383- S Y0




Received & Inspected
NOV 29 2012

Marlene H. Dortch, Secretary FCC Mail Room
Federal Communications Commission

Office of the Secretary

445 12th Street, SW

Room TW-A325

Washington, DC 20554

€G Docket Nos. 03-123 and 10-51

| am writing in response to the Federal Communication Commission’s (FCC's) request for comments on
the “Structure and practices of the video relay service {VRS) program and on proposed VRS
compensation rates.” |am very concerned about these proposals and how they will affect my family's
safety.

VRS is a lifeline. it allows me to conduct business, connect with my family and friends and do many
other things over the phone that many hearing people take for granted. Most important, though, VRS is
how ! access my local emergency 911 service. In an emergency | know that when | place a 911 calf it will
be answered immediately. My location will be knrown. And, specially trained American Sign Language
{ASL} interpreters will be there to make sure my Jocal emergency responders know exactly what help |
need. You can'timagine how frightening it is to think that | might not be able to get help for me or my
family because of iong hold times, poorly irained interpreters, or bad equipment.

Cutting the rates paid to VRS providers as low as the FCC proposes will only reduce service quality
currently depend on. How will these companies hire and keep skilled ASL interpreters on staff when the
government has just cut what they are willing to pay them by $2 an hour? How will 911 calls be
answered immediately when there are fewer interpreters and longer hold times? How will | know that
my VRS will work when 'm using a videophone from WalMart instead of the specially designad
videophone from my VRS provider?

I hope the FCC has answers to all of the questions before it considers changing the current system.

Sincerely,

Name ;ffﬁi:’ 74,7 j’\’{/jz‘/{f{»%/c/‘s—

Title, if appropriate

Address 2} 5\?{ /% ﬂlﬁ/j?éﬂ/ff DV///WC*’/J#
207 57> STOTA

Telephone Number
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i am writing in response to the Federal Communication Commission’s (FCC's) request for comments on
the “Structure and practices of the video relay service {(VRS) program and on proposed VRS
compensation rates.” | am very concerned about these proposals and how they will affect my family's
safety.

VRS is a fifeline. it allows me to conduct business, connect with my family and friends and do many
other things over the phone that many hearing people take for granted. Moast important, though, VRS is
how t access my local emergency 911 service. in an emergency ! know that when t place a 911 call it will
be answered immediately. My location will be known. And, specially trained American Sign Language
{ASL} interpreters will be there to make sure my local emergency responders know exactly what help |
need. You can'timagine how frightening it is to think that | might not be able to get help for me or my
famity because of long hold times, poorly trained interpreters, or bad equipment.

Cutting the rates paid to VRS providers as law as the FCC proposes will only reduce service quality |
currently depend on. How will these companies hire and keep skilled ASL interpreters on staff when the
government has just cut what they are willing to pay them by $2 an hour? How will 911 calls be
answered immediately when there are fewer interpreters and longer hold times? How will | know that
my VRS will work when 'm using a videophone from WalMart instead of the specially designed
videophone from my VRS provider?

I hope the FCC has answers to all of the questions before it considers changing the current system.

Sincerely,

NamejéMMAz_j_z‘/é’%L&)u

Title, if appmpriate..w
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I am writing in response to the Federal Communication Commission’s request for comments on the
“Structure and practices of the video relay service (VRS) program and on proposed VRS compensation.
rates”. | am very concerned that the changes being considered by the FCC will destroy a program that is
vitally important to people who are deaf and hard-of-hearing.

| am not deaf, but | know firsthand how VRS works. VRS allows deaf or hard-of-hearing people to use
the “phone” to communicate comfortably and easily just like people who can hear. In this way, it has
changed the lives of so many people who are deaf, especially those who are not comfortable with the
written word. With VRS they can do the things we take for granted — make a doctor’s appointment, call
a child’s school, or simply order a pizza. VRS puts people who are deaf on a more level playing field.

The changes being considered by the FCC would undo much of this progress. VRS largely relies on highly
skilled American Sign Language (ASL) interpreters. These are the people who relay the conversation
between the deaf and the hearing participants. The FCC wants to drastically cut the rate they pay VRS
companies for providing this service. Obviously, this will have an immediate and negative effect on the
ability of VRS companies to employ and train qualified interpreters. It will also likely have a sobering
effect on students and employees willing to learn ASL.

The FCC has also suggested that VRS can be just as effectively provided through government-mandated
software that is used on off-the-shelf equipment like common videophones, computers, the iPad, ora
smart TV. While such equipment can provide a convenient backup solution, it can’t replace the
videophones and other technologies provided by the VRS providers. These have been specifically
designed to take into account the special needs of the deaf and hard-of-hearing.

If the FCC takes away skilled ASL interpreters and innovative equipment, VRS as we know it today won't
exist. This would be a huge step backward for the rights and opportunities of Americans who are deaf
and hard-of-hearing.

Sincerely, :
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1 am a deaf person who uses Video Relay Services {VRS) for my communication with hearing people. VRS
is 3 communication tool | use every day.

" . lam writing because | am very concerned about the Federal Communication Commission’s {FCC's)_
recent proposals to change the way VRS works. | can’t imagine life without the current services | use. |
don’t want to see those services change!

The Americans With Disabilfties Act (ADA} moved deaf people forward and opened up opporiunities for
us. The ADA assured deaf people (like me) that we will have access to “functionally-equivalent”
communication ~ communication choices and services similar to those enjoyed by hearing people. To
date, Video Relay Service (VRS) is the most functionally-equivalent communication service for deaf
people.

| am concerned that if the FCC's proposals go into effect, | won’t have what the ADA promised me —
choice in my VRS equipment. | want to keep options available in choosing products that were designed
for deaf people. | want choices. ‘

1 am concerned that if the FCC’s proposals go into effect, | won’t have a choice in my VRS provider. |
don’t want my calls to be routed through a centralized database that would assign my calls to different
providers. Hearing people have a choice in service providers. | want a choice.

| am concerned that if the FCC's proposals go into effect and there are rate cuts for VRS providers, the
quality of my service will suffer. I'm concerned that with very limited resources, VRS providers might
have to make changes that would result in longer hold times, unreliable service and less training for
interpreters. Hearing people have a choice to choose quality service. | don’t want VRS quality to suffer
because VRS providers have no choice but to cut aspects of their service.

Please fulfill the promises of the ADA! | want functional equivalency. f want choices ~ in equipment,

providers and quality. HZ ensure that the VRS services | currently enjoy are maintained.

Name: "#fen d Sfenne~
Title: .

Address: 5—/@nnorrm% o
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I am a deaf person who uses Video Relay Services (VRS) for my communication with hearing people. VRS
is a communication too! { use every day.

{ am writing because | am very concerned about the Federal Communication Commission’s {FCC's)
recent proposals to change the way VRS works. i can’t imagine life withcut the current services | use. |
don’t want to see those services change!

The Americans With Disabilities Act (ADA} moved deaf people forward and opened up opportunities for
us. The ADA assured deaf people (like me) that we will have access to “functionaliy-equivalent”
communication — communication choices and services similar to those enjoyed by hearing people. To
date, Video Relay Service {VRS) is the most functionally-equivalent communication service for deaf
people.

! am concerned that if the FCC’s proposais go into effect, | won't have what the ADA promised me -
choice in my VRS equipment. | wantto _keep options available in choosing products that were designed
for deaf people. | want choices.

{ am concerned that if the FCC's proposals go into effect, | won’t have a choice in my VRS provider. |
don’t want my calls to be routed through a centralized database that would assign my calls to different
providers. Hearing people have a choice in service providers. | want a choice.

1 am concerned that if the FCC's proposals go into effect and there are rate cuts for VRS providers, the
guality of my service will suffer. ¥m cgncgmef.{ that with very limited resources, VRS providers might

hava to make changss that would resull in fonger hold times, unrelishls service and less training for
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| am a deaf person who uses Video Relay Services (VRS) for my communication with hearing people. VRS
is a communication tool { use every day.

"~ Lam writing because | am very concerned about the Federal Communication Commission’s (FCC's).
recent proposals to change the way VRS works. | can’t imagine life without the current services | use. |
don’t want to see those services change! '

The Americans With Disabilfties Act (ADA} moved deaf people forward and opened up opportunities for
us. The ADA assured deaf people (like me} that we will have access to “functionally-equivalent”
communication - communication choices and services similar to those enjoyed by hearing people. To
date, Video Relay Service (VRS) is the most functionally-equivalent communication service for deaf
people.

{ am concerned that if the FCC's proposals go into effect, | won’t have what the ADA promised me —
choice in my VRS eguipment. | want to keep options available in choosing products that were designed
for deaf people. | want choices. )

| am concerned that if the FCC's proposals go into effect, | won’t have a choice in my VRS provider. |
don’t want my calls to be routed through a centralized database that would assign my calis to different
providers. Hearing people have a choice in service providers. | want a choice.

| am concerned that if the FCC's proposals go into effect and there are rate cuts for VRS providers, the
quality of my service will suffer. 'm concerned that with very limited resources, VRS providers might
have to make changes that would result in longer hold times, unreliable service and less training for
interpreters. Hearing people have a choice to choose guality service. | don’t want VRS quality to suffer
because VRS providers have no choice but to cut aspects of their service.

Please fulfill the promises of the ADA! | want functional equivalency. | want choices — in equipment,
providers and quality. Please ensure that the VRS services | currently enjoy are maintained.
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- AR T
ORI S TS S

PRSSEN e s = o vimn caas e W e o e o e e — et




Mariene H. Dortch, Secretary
Federal Communications Commission
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Room TW-A325 - NOV 29 2012
Washington, DC 20554
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CG Docket Nos. 03-123 and 10-51

I am a deaf person who uses Video Relay Services {VRS) for my communication with hearing people. VRS
is a communication tool | use every day.

" . 1 am writing because | am very concerned about the Federal Communication Commission’s (FCC's)

recent proposals to change the way VRS works. | can’t imagine life without the current services I use. |
don’t want to see those services change!

The Americans With Disabilfties Act (ADA} moved deaf people forward and opened up opportunities for
us. The ADA assured deaf people {like me) that we will have access to “functionally-equivalent”
communication — communication choices and services similar to those enjoyed by hearing people. To
date, Video Relay Service (VRS) is the most functionally-equivalent communication service for deaf

people.

{ am concerned that if the FCC's proposals go into effect, | wont have what the ADA promised me —
choice in my VRS equipment. | want to keep options available in choosing products that were designed
for deaf people. | want choices. )

| am concerned that if the FCC's proposals go into effect, | won’t have a choice in my VRS provider. |
don't want my calis to be routed through a centralized database that would assign my calls to different
providers. Hearing people have a choice in service providers. | want a choice.

1 am concerned that if the FCC's proposals go into effect and there are rate cuts for VRS providers, the
quality of my service will suffer. I'm concerned that with very limited resources, VRS providers might
have to make changes that would result in longer hold times, unreliable service and less training for
interpreters. Hearing people have a choice to choose quality service. { don’t want VRS quality to suffer
because VRS providers have no choice but to cut aspects of their service.

Please fulfill the promises of the ADA! | want functional equivalency. | want chonces —in equipment,
providers and quality. Please ensure that the VRS services | currently enjoy are maintained.

Sincerely, ) ) :
Name: W m\/
Title: Mirs . .
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t am writing because | am very concerned about the Federal Communication Commission’s (FCC’s)
recent proposals to change the way VRS works. | can’t imagine life without the current services | use. |
don’t want to see those services change!

The Americans With Disabilfties Act (ADA) moved deaf people forward and opened up opportunities for
us. The ADA assured deaf people (like me) that we will have access to “functionally-equivalent”
communication — communication choices and services similar to those enjoved by hearing people. To
date, Video Relay Service {VRS) is the most functionally-equivalent communication service for deaf
people.

I am concerned that if the FCC's proposals go into effect, | won't have what the ADA promised me ~
choice in my VRS equipment. | want to keep options available in choosing products that were designed
for deaf people. | want choices.

!t am concerned that if the FCC's proposals go into effect, | won’t have a choice in my VRS provider. |
don’t want my calis to be routed through a centralized database that wouid assign my calls to different
providers. Hearing people have a choice in service providers. | want a choice.

i am concerned that if the FCC's proposals go into effect and there are rate cuts for VRS providers, the
auality of my service will suffer. i'm concerned that with very limited resources, VRS providers might
have to make changes that would resuit in ionger hold times, unreliable service and less training for

interpreters. Hearing people have a choice to choose quality service. | don’t want VRS qualily to suffer
because VRS providers have no choice but to cut aspects of thelr service,

futfnl the promises of the ADAL L want functional eguivalency. | want choices — v eguinment,

e fi
oviders and quality, Ple2se ensure that the VRS services [ cusrently emoy ara maint

Name: .
;ﬁ_:_“ Lviee Stewnas

Address: 6}'@7’7)(” @ hatwai\ . conc
Telephone Numben (‘007; m |- ‘—1%5/




Marlene H. Dortch, Secretary
Federal Communications Commission

Office of the Secretary

445 12th Street, SW Received & Inspected
Room TW-A325

Washington, DC 20554 NOV 29 2012

CG Docket Nos. 03-123 and 10-51 FCC Mail Room

| am writing to provide my comments on Federal Communication Commission’s (FCC) Public Notice on
the “Structure and practices of the video relay service (VRS) program and on proposed VRS
compensation rates.”

I am deaf and VRS is how | stay in touch with my family and friends who are not deaf. I’'m sure that
hearing people don’t think about what it means to be able to pick up the phone and call anyone any
time or anywhere they want. But for me, this means everything. VRS has changed my life.

I am alarmed that the FCC is proposing to dramatically change the VRS program. Why is the FCC going
out of its way to fix something that isn’t broken?

| think there are two crucial reasons to keep the current VRS system in place.

First, | like the company | do business with. | don’t want to be forced to switch companies because the
one | work with has gone out of business.

Second, | don’t want to have to buy and set up my own VRS equipment. | got my equipment at no cost
from my VRS provider. They installed it and continue to maintain it. It would be unfair to now shift this
burden to me and other deaf people. If the government wants to prevent deaf people from connecting
with others and using VRS, this is a good way to do it.

The VRS program works for people who are deaf. It's how we communicate every day with the hearing
world and how the hearing world communicates with us. Any changes to the program must be in the
best interest of deaf Americans. The changes being considered by the FCC are not.

Sincerely,
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Marlene H. Dortch, Secretary

Federal Communications Commission
Office of the Secretary

445 12th Street, SW

Room TW-A325 Received & Inspected
Washington, DC 20554
NoV 29 2012

CG Docket Nos. 03-123 and 10-51

| am writing in response to the Federal Communication Commission’s request for cglgrcﬂ‘en s?clJIn toeom
“Structure and practices of the video relay service (VRS) program and on proposed VRS compensation
rates.” | am very concerned that the changes being considered by the FCC will destroy a program that is
vitally important to people who are deaf and hard-of-hearing.

I am not deaf, but | know firsthand how VRS works. VRS allows people who are deaf or hard-of-hearing
to use the “phone” to communicate comfortably and easily just like people who can hear. In this way, it
has changed the lives of so many people who are deaf. With VRS they can do the things we take for
granted — make a doctor’s appointment, call a child’s school, or simply order a pizza. VRS puts people
who are deaf on a more level playing field.

The changes being considered by the FCC would undo much of this progress. VRS largely relies on highly
skilled American Sign Language (ASL) interpreters. These are the people who relay the conversation
between the deaf and the hearing participants. The FCC wants to drastically cut the rate they pay VRS
companies for providing this service. Obviously, this will have an immediate and negative effect on the
ability of VRS companies to employ and train qualified interpreters.

The FCC has also suggested that VRS can be just as effectively provided through government-mandated
software that is used on off-the-shelf equipment like common videophones, computers, the iPad, or a
smart TV. While such equipment can provide a convenient backup solution, it can’t replace the
videophones and other technologies provided by VRS providers. These have been specifically designed
to take into account the special needs of the deaf and hard-of-hearing.

If the FCC takes away skilled ASL interpreters and innovative equipment, VRS as we know it today won't
exist. This would be a huge step backward for the rights and opportunities of Americans who are deaf
and hard-of-hearing.

Sincerely,
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Office of the Secretary Received & Inspected
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Washington, DC 20554
FCC Mail Room

CG Docket Nos. 03-123 and 10-51

I am writing in response to the Federal Communication Commission’s request for comments on the
“Structure and practices of the video relay service (VRS) program and on proposed VRS compensation
rates.” | am very concerned that the changes being considered by the FCC will destroy a program that is
vitally important to people who are deaf and hard-of-hearing.

I am not deaf, but | know firsthand how VRS works. VRS allows people who are deaf or hard-of-hearing
to use the “phone” to communicate comfortably and easily just like people who can hear. In this way, it
has changed the lives of so many people who are deaf. With VRS they can do the things we take for
granted — make a doctor’s appointment, call a child’s school, or simply order a pizza. VRS puts people
who are deaf on a more level playing field.

The changes being considered by the FCC would undo much of this progress. VRS largely relies on highly
skilled American Sign Language (ASL) interpreters. These are the people who relay the conversation
between the deaf and the hearing participants. The FCC wants to drastically cut the rate they pay VRS
companies for providing this service. Obviously, this will have an immediate and negative effect on the
ability of VRS companies to employ and train qualified interpreters.

The FCC has also suggested that VRS can be just as effectively provided through government-mandated
software that is used on off-the-shelf equipment like common videophones, computers, the iPad, or a
smart TV. While such equipment can provide a convenient backup solution, it can’t replace the
videophones and other technologies provided by VRS providers. These have been specifically designed
to take into account the special needs of the deaf and hard-of-hearing.

If the FCC takes away skilled ASL interpreters and innovative equipment, VRS as we know it today won't
exist. This would be a huge step backward for the rights and opportunities of Americans who are deaf
and hard-of-hearing.
Sincerely,
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| am writing in response to the Federal Communication Commission’s request for comments on the
“Structure and practices of the video relay service {VRS} program and on proposed VRS compensation
rates.” | am very concerned that the changes being considered by the FCC wiil destroy a program that is
vitally important to people who are deaf and hard-of-hearing.

! am not deaf, but | know firsthand how VRS works. VRS aliows people who are deaf or hard-of-hearing
to use the “phone” to communicate comfortably and easily just like people who can hear. In this way, it
has changed the lives of so many people who are deaf. With VRS they can do the things we take for
granted ~ make a doctor’s appointment, call a child’s school, or simply order a pizza. VRS puts people
who are deaf on a more level playing field.

The changes being considered by the FCC would undo much of this progress. VRS largely relies on highly
skilled American Sign Language (ASL) interpreters. These are the people who relay the conversation
between the deaf and the hearing participants. The FCC wants to drastically cut the rate they pay VRS
companies for providing this service. Obviously, this will have an immediate and negative effect on the
ability of VRS companies to employ and train qualified interpreters.

The FCC has also suggested that VRS can be just as effectively provided through government-mandated
software that is used on off-the-shelf equipment like common videophones, computers, the iPad, or a
smart TV. While such equipment can provide a convenient backup solution, it can’t replace the
videophones and other technologies provided by VRS providers. These have been specifically designed
to take into account the special needs of the deaf and hard-of-hearing.

If the FCC takes away skilled ASL interpreters and innovative equipment, VRS as we know it today won't
exist. This would be a huge step backward for the rights and opportunities of Americans who are deaf
and hard-of-hearing.

Sincerely,
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Marlene H. Dortch, Secretary

Federal Communications Commission Received & Inspected
Office of the Secretary

445 12th Street, SW NOV 29 2012
Room TW-A325

Washington, DC 20554 FCC Mail Room

CG Docket Nos. 03-123 and 10-51

| am writing in response to the Federal Communication Commission’s request for comments on the
“Structure and practices of the video relay service (VRS) program and on proposed VRS compensation
rates.” | am very concerned that the changes being considered by the FCC will destroy a program that is
vitally important to people who are deaf and hard-of-hearing.

| am not deaf, but I know firsthand how VRS works. VRS allows people who are deaf or hard-of-hearing
to use the “phone” to communicate comfortably and easily just like people who can hear. In this way, it
has changed the lives of so many people who are deaf. With VRS they can do the things we take for
granted — make a doctor’s appointment, call a child’s school, or simply order a pizza. VRS puts people
who are deaf on a more level playing field.

The changes being considered by the FCC would undo much of this progress. VRS largely relies on highly
skilled American Sign Language (ASL) interpreters. These are the people who relay the conversation
between the deaf and the hearing participants. The FCC wants to drastically cut the rate they pay VRS
companies for providing this service. Obviously, this will have an immediate and negative effect on the
ability of VRS companies to employ and train qualified interpreters.

The FCC has also suggested that VRS can be just as effectively provided through government-mandated
software that is used on off-the-shelf equipment like common videophones, computers, the iPad, or a
smart TV. While such equipment can provide a convenient backup solution, it can’t replace the
videophones and other technologies provided by VRS providers. These have been specifically designed
to take into account the special needs of the deaf and hard-of-hearing.

If the FCC takes away skilled ASL interpreters and innovative equipment, VRS as we know it today won’t
exist. This would be a huge step backward for the rights and opportunities of Americans who are deaf
and hard-of-hearing.

Sincerely,
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Marlene H. Dortch, Secretary
Federal Communications Commission

Office of the Secretary Recelved & Inspected
445 12th Street, SW
Room TW-A325 NOV 29 2012

Washington, DC 20554

FCC Mail Room
CG Docket Nos. 03-123 and 10-51

| am writing in response to the Federal Communication Commission’s (FCC) request for comments on
the “Structure and practices of the video relay service (VRS) program and on proposed VRS
compensation rates.” | am opposed to the changes being considered.

VRS has created a more level playing field for people like me who are deaf or hard-of-hearing,
empowering us to communicate via videophone with anyone at any time in our native language,
American Sign Language. The nature of the work | do requires that | be able to use the phone to
communicate with colleagues, clients and business associates regardless of whether they are hearing or
deaf. Without reliable, high-quality VRS service | would not be able to do my job effectively.

The changes the FCC is considering would drastically change the nature of the VRS | depend on. One of
the aspects of VRS that makes it such an effective way to communicate is the quality of the videophone
technology used and the fact that the products provided by VRS companies have been developed
specifically with the needs of the deaf — my needs — in mind. Yet, the FCC is considering changes that
would, instead, force us to use off-the-shelf products and government-mandated software. Using
products developed by and for people who are hearing would be a huge step backwards! The FCC
cannot consider this to be a reasonable replacement for the high quality, specialized VRS technology we
use every day.

The rate changes being considered by the FCC would also directly affect my ability to access VRS, as well
as the reliability and quality of service | depend on. If the FCC slashes the rates paid to VRS providers, as
suggested in its Public Notice, many companies will simply stop providing this essential service. This will
put me and all members of the deaf community at a significant disadvantage.

In my view, VRS today is a shining example of what Congress intended when it passed the Americans
with Disabilities Act 22 years ago. It is absolutely essential that any changes to the current program
maintain the access, innovation and reliability that define VRS today.

Sincerely,
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Marlene H. Dortch, Secretary
Federal Communication$ Commission

Office of the Secretary ,
445 12th Street, SW Received & Inspected
Room TW-A325 NOV 9 9 201 7

Washington, DC 20554

CG Docket Nos. 03-123 and 10-51 FCC Mail Room

I am writing in response to the Federal Communication Commission’s (FCC’s) request for comments on
the “Structure and practices of the video relay service (VRS) program and on proposed VRS
compensation rates.” | am very concerned about these proposals and how they will affect my family’s
safety.

VRS is a lifeline. It allows me to conduct business, connect with my family and friends and do many
other things over the phone that many hearing people take for granted. Most important, though, VRS is
how | access my local emergency 911 service. In an emergency | know that when | place a 911 call it will
be answered immediately. My location will be known. And, specially trained American Sign Language
(ASL) interpreters will be there to make sure my local emergency responders know exactly what help |
need. You can’t imagine how frightening it is to think that I might not be able to get help for me or my
family because of long hold times, poorly trained interpreters, or bad equipment.

Cutting the rates paid to VRS providers as low as the FCC proposes will only reduce service quality |
currently depend on. How will these companies hire and keep skilled ASL interpreters on staff when the
government has just cut what they are willing to pay them by $2 an hour? How will 911 calls be
answered immediately when there are fewer interpreters and longer hold times? How will | know that
my VRS will work when I’'m using a videophone from WalMart instead of the specially designed
videophone from my VRS provider?

I hope the FCC has answers to all of the questions before it considers changing the current system.
Sincerely,

Name Alan HMaock
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Address QUG ©eDPot view DR Columleus Dniso y3a1 &

Telephone Number Gl 9 = S1S) -~ S 39




